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Preface & Acknowledgements
Multiculturalism Matters

This publication is meant to be a starting point for conversations and researchthat
we hope will inspire and inform the media you create.

Thispublicatiors for students and early career S

professionals in media who want a starting ptfRt % Inside

to stimulate conversation, research, and-newPaet | addresses real questions about diversity
spectives on matters of identity and muiticultand media asked by real people we interviewed
alism in the United Stdtas.ideal for courses for this project.o come up with clear, direct
incommunicatiopubliaelations, journalism, answers, the team conducted extensive research
marketing, advertising, and other topics aroutaghping the knowledge and expertise ¢f journa
media content. Ists,activists, and academics from a wide range of

We use the termsilticulturaliamddiversitg ~~ 9roupsMany of the people we interviewed are
our title because wanto join our efforts with current or former staff, faculty, or students at

otherorganizations seeking to promote equit)Pc’IOfado State University living in Colorado or
through their initiagis and activitieswell as ~around the country.
withtheworkaround multiculturaligenerally  Part Il providemitroductorgiscussioabait

What yod find here is far from the whole, Stm?nguag.e aroundecategories of identége,
howeverlf what you read puzzles you, if you ¢SS, disability, gerarer gendetentity se-

think therenust bethersides to the isswes ~ Uality national origin, réeganicity religion,
raiseor if you think we missed something i and veteramilitary status. These categares

port ant é&e pabdbly righflyeseu commonly identified by government, education,
essays and guides are only a starting point t ness as historically uregieesented or
hope will inspire aivdorm your own research mqst subject to bias and discrimination in the
and discoveries. UnitedSates



Crocker, Peyton Garcia, KimisehdraHolly
Graham, Hanndbmperly, Bradley Kaye, Erin
Oppenheim, Selena Palomino, and Grace
StampsloAnn Cornelhd Michael Humphrey

The material this publicaticnmes fronef served H”tOfSl’GViGW&', and consultant
searchonducted byteanofstudents and facu Mandy Switzer designed and developed the

ty in the Department of Journatidriviadia ~ graphics and layout. Kate Jeracki was copy editor

Communication@olorado State University  and prooeaderand Stephanie Scott provided
We intervieweanedia professarampus staff, gdditional edits

and media professianalsvide rangeroédia
environments, includingHollywood filnm-
dustrymajor newspapexgb development
companieboutiqueublic relations firms, and
others
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Introduction
Positions and Perspectives

Making media involves making choices about the people, points
of view, emphases, andrepresentations we use to tell a story.

The images, words, and sounds that we useTte choices that we make about language, pe
make medae powerful todts expressing spectives, and ideas in the media we create can bg
ideas and meaning, and#meljage the way inclusive, speakio@ broad range of audiences

we think about concepts, people, groups, andnd communities, or they cdiviséve, rar
eventsMedia scholar JosEpiow points out  forcing tensions and misunderstandings among
that mass mesliech dglevision shows, news, us. Knowing haifferent people see the media

and movies haveabidityto connect us throughyou create can help you make better choices.
shared media experiedoefagmentsalong
culturabnd social lines related to our identiti

beliefs, and experierices ef‘argets and Messages

One way to think about hownyake choices

about media contsnthe way that advertisers

and marketers do: as targeting. Consider this
case: In April 2016e University of Waghin

ton cheerleading team circulated a poster with
eguidelines for their team tryouts that showed a
slim, blond white wonwaitha list of body and
Wordsand imageget these different associationsakeupgDo®andDoriis 6These includedrha

from their history, from the most commonwayg @& br onz e, lhnatar@fagr gl o w,
people use them, and frmwidual and gpu  spraytadan o at h |l ehdiidovi phy s
experiencegth tlem andhairccurled or straigét.

It makes sense, then, that the wrongrword
agen media conterdn be offensidamaging,
or upsetting, especially when thatoworcge
is used to descryioe Subtle diffences in
phrasing even when the literal meaning is th
samé communicatifferentdeas



The posteeceived a torrent of backlasi on s ask if all of the verbal, visual, st@radico-

cial media, especimtiynwomen of coloreb textual content commungth@vayit is meant

causthe instructions provided wiesgplia- to.Ist he message yrralpre co
ble to mamyf themThe posteskemed to say not for people of cobwrmen or people with a

that only slim, white (preferably blond) womennur vy r at her udUnkessyoaat hl
would be welcome on the tieamat least that have a reason you want to actively exclude those
they would bbe tea@preferencé(Asaside gr oups, you need gto be
note, men were actually invitedtotry outforth@ | s t hat theydre not w

team, as well.) Nuances in communicdikerthese matter not

That exclusivity was probadilyhe message just becauseme peopteight be offend@d-
the team wanted to send. But from a marketingugh, of course ttimatters tgoThey matter
and advertising perspect@eaty to see how because languaige imagean be usearen-
this poster used visualarizhl cués define force the status @uar they can leadtaghink
their primary target audience as white, slim, about things in new ways.

blond, and young. Considerable research batis igeaor -
Marketers aradlvertisedo this all the time, ampleresearcherslii8¥ound that when
especialtp target messages for syppifiiey newspapeused sexist language like the generic
and ageFor example, televisiontaxgeted at  dadin describing elected political positions,
womeroften usthe colopink, flowers, soft people were more likely to think the position was
music, smooth and slow segment trarasitionsmosiappropriate for a ndeand a more masc

soft focus images. Ads for teens teselrapid line one, at thit.

cuts, higlenergy nsic, and trendy slaauds

for seniors use simpler, cleaner design, ofte
with a nostalgic feel.

Noninclusive language frames a media product,
rfnviting people to see the events or peeple it d
picts in certain ways and sending the message that
Theseatylistic choicewitetheintended target certain types of peopledavezicome in the

audiensto pay attention, but they silgoato conversation. Patterns like these establish social
those outsiaé thealgetaudienceataprad- power, even if they dalo much to onerpe

uct or servigenotfor themFor examplet-fi sor@s individugower.

ness adsse a different language to signal if the
products are for men or for womefaradsn
might talk aboyburphysiguehileads that talk
about yourgurare intendedrfwomen, not

'other words, sexist, raalgeistageist or

other discriminatory languagedpetmeflect
societal problems, it reproduces and enhances
themin our society

for men.

We as consumers are veryraiekd to read Frames and Choices

these cues. We know when something is targe"f‘ede

atus and we know when treetelling us, Making media involves making choices about the
Dort botkerwith this, @ not for yod. people, pots of view, empisagind represant

tions we use to tell a story. These chmices co
bine into what writer asatiologi§todd Gitlin
calls media framingways that media define,
explain, and organize ideas around &depic.
cause media frgmeritze and accentusime
aspects of reality dedmphasizehersthey

Thats exactly what happened with the UW
cheerleading posMediasavvy students of
color looked at the poster anddkesdsd for
youOWith simple changes, the pasikthave
suggested inclusivity rather than excBatvity
for that to happexmtent develomraveo



can influence how peoprprethe topic, its  portrayinghe detailsf eventsAs much as we

causes and effects, its importance in societypagtt want toreate media without frams,

its impactEven thimitialact of selecting a topicalmat impossible to doEeen live filming of

for representation in meamicfluence whet an event creates a fi@amkteral ongébased

er or not we see it as significant. on where the camera is placed, what is and is not
Addressing multiculturalism is, in part,saddrelicluded in theafme, and whiphrt of an image

ing the frames we use to teditotes. Setec IS Inor QUt of _focWe canot cre a te
ingframes to communicate specific ideas is BY4OUt inserting ourselves and our perspectives
practice in the work of strategic communicatdf& our content at least somewnhat.
such as marketers, PR writers, or advertisers. but

thishappesin all kinds of media, even in newsReflecting on Objectivity

thataimdo objectively repaust the facts. Thinking about the power of frames may require

Anyone asig key journalistic questions relatedome changes to how we think about objectivity
to who, what, whemehen, andhy calistart  especially for journaligtsaming is impossible

to answer themthout making choicesonsomeo avoi d, then web-candt
level.Some of those choices come from yourjectiveLong a nemegotiable requirement for
trainingBasic journalistic guidelines dictate tithe news industry, the notiorjdhatalists

some events are newswatihig others are should strive to be perfectly objective hias recen
not. Common PR practgassome concepts ly been called into question by ¢itizealists,

have broad appeal while others Gociat. scholars, bloggers, and others. In fact, they argue
values anénsonal habits lead us to pay closethat the point of view of the writer might actually
attention to some ideas but not to etférs, help create better, more easily understood, and
our individual assumptions about individuals mate engaging médieause being aware of
groupguide our views about what audienceshow we frame our work helps us make better
need or preféFhese choices result in frames choces about it

that affect how people see the topics we addj%ﬁ?nalis&lleNasrargues that newsroom-trad
Media frames are often communicated as a siethafof objectivity bring with them spekific cu

symbols, such as selecting the image of a grayal and social ideas abotyipie of judg
haired white man to illattta professaor mentsised to decide what informatioe-is pr
presenting accused criminalsnacing pleet  sented or left out of a stAsya resulfriving
graphsSelecting an image of a young black for objectivitgan position white, make,
woman as a professor changes that frdme cgsiderablebodied, and/or straight perspectives
erably, as does using a school photo of a comgimormadand other viewsdasrrnormal)

ed rapist rather than his mug shot foraaews sivhichcan restrict what is considered valid co
ries, as happened in media cane2@@gé®fa  tent andomit or overloadkinusuabr Gon
Stanford studexthletevho was convicted of normalexperiencesl hsinturncariead to
assaulting an unconscious woman. anarginalization, stereotyping, misunderstan
ing, and disenfranchisedoémhder

The frames media makers siéactéiect o
kepresentemdbmmunitieshe argués

howtheyspeak to and for specific audiesices,
peciallyhosehat are seen astrdominantin ~ Brent Cunringham argued in a Z0@nbia
society or agnosidesirable to advertisers.  Journalism Reaiggle that the principlelsf o
jectivity makes apmssive recipients of news,

As a result, media frames aresobiteand ; _
fiper than aggressive analyzers and explainers of

appear as natural or normal ways of seeing fl



itbbecause it devalues analysis and citcal thositionalitig related to another anthropology
ing. Integrating specific perspansiegde term,reflexivityvhich askstessto@and reflect
argues, helps pustowsarda deeper unde on our positiodVhenever we learn, we build
standing of the relevant issueacourages us on what we knew before. That is, our ways of
toacknowledgrir inescapable bidsspecia  understanding new ideas and new experiences

ly the damagingconscious ofés other develop out of previous ideas and experiences
wor ds, I f we dondt ewegbwdeingmadld.to namé and dxmainpvieeref e
objective, wedr e betwaerommg fmdtherprewdoustlife expeo nsi de
what perspective it is using. ences that shaped us into who weaakes us

more aware of the filters we use to make sense of

Focusing on anahkatiser than oreutralit
9 hat y the world around us.

helps us figure out what wé Kioow, what
our assumptions are, and baeatisti@about  Togethepositionality and reflexiwyind us
how our own experiences necessarihashapethat we can never eliminateAtmwe an@-
content we create fluencethe vays we séee worldChallenging
gogrexamining our position in society helps us
understarttbw things we seenasmajor take
for granted might be different for pdogie
For examplbégeterosexual couples can lre conf
Odﬁnt that if one spouse eihaspital, théhet
er will be permitted to visit him or her. Gay and
lesbian couples, however, are often denied this
right.When straight people recognizeathe
songhat their position makes situations such as
this one easy for them, they can understand
some situatiomsght nobe asasy for gaynd
Objectivity as a principle encourages us to pWshiagoupleas they are for straight couples
asideur personal opinidpsejudices and@m .

Making it clear where we stand can help us be

tions, which candgood thingutit® m- o cat ol
portant to keep in mhmvour perspectives more tair, communicate across & :
and make better media.

can blind us atternativerays of understanding.

Modernournalism emphasizes transparency
objectivity,and suggesvearedefin@bjectivity
awayrom a binade said vs. he éaiddel to
one that places greater emphasis on well
researched nuances, seeks out multipie (an
derrepresented) perspectwvelaskseporters
toreflect more deeplytbairown points of
view.This approach is more compatible with
journalis@and editodsoles innterpretingot
just enumerating, the news.

Positionality and Reflexivity People, Power, and Institutions

émle life experiences that lay the groundwork for
our individual perspectives on the waild don
just come from our interactions with other ind
vidual people, although of course the way we
were raised, our friends, our parents, budr teac
ers, and our fanslieertainly contribute.

Identifying our own perspectives can be diffi
The concept pbsitionalitpmculturabntho-
pobgistean help umderstarttow our identity
and our point of viavfect how we saed -
teract witlothersThisdeasayshat we ard-a
waysnterpreting the world from a particular
standpoint, and theg always have a position Wha harder to see are the ways that karger pa
from which we are tvrg, talkinggnowing, terns in society shape those expeyiemdes
andnteracting?ositionality is a way to think how those larger patterns help some people and
about our personal biases, including tipe asstmarm other$hese patterns e result oér
tions and blind spots we develop ov¥ time. peated institutionaliz&differences in power

for different groups.



In his articldnstitutional Racism Is Our Way olnclusive media that represents a range of voices
LifepJeff Nesbit explains that these patterns étspecially voicesttive rarely heacan have
discriminatiocshow up ail stages of life, from more impact. If we can understand how these

class and racisparities preschooldisis- dynamics affect us as individuals, as well as on
pensiomto decisions about when tutgniles our communities and society, we camenake
as adults in tbeurt syem fromemployefs diacontent that enlighgethersinspirs

raciabiases reviewing job canditamsia- changeand appeals to more audiences
atic discrimination in granting home mortgag

to whitebuyersnore than feeople of coldt f"r&or;mranngnultlpleperspectlvesyour work

doesil just increase your audiencé sae,

Some of those paterome from individumal i make your media betReseardhom theJn-
teractions, some come from interacting with versity of exas at Dalfasind thahcluding
longstandingorms iisociety, suchresv we other perspectiegprovethe worlpeople do
decide who can qualify for a loan, what educbé&oause socially divees®s produce maore i

is considered most valuable, how we design ntiedive, effectiveclusive, amtofitable

and buildings, how we define marriagleso  work**!*Thisis because diverse groups have
about who can ergpecifibathrooms and different perspectives and information that can
locker rooms. help people make better decisions.

It is because of institutionalized discriminatiomhinking abosd many perspectives when you
that personal biases and prejudideh@ren  create median seem dauntrand time

same as systeoh ascism, sexisageism consumindt is. Even moreaking changes to
homophobia, trgoisobia and so on. IndivVidua how you see yourself and other people in relation
people can try to unlgacism, buine person to these identitiesdigasyBothrequiread-

catii removenstitutiongbatterns of discrimin justments that might be uncomfortable; emba
tionthat affect marginalized populdfitisss  rassing, or even irritating.

also why activists object to thexeverse ca
ismoOReversing the direction of prejudice fro
one individual to another is possibkhat

d o e eve®@the systematic patterns of-diffe
ences in power throughout society.

Columbi8usiness School prof&sgherine
M. Phillipsuggests that we can think about the
pain of making these adjustments like the pain of
exercisaYou have to push yourself to grow
your muscles. The pain, as the old saw goes,
produces the géaifJust likexercise, diversity
Making a Difference in teams, organizations, and media content is
necessary for us all to grow, innovate, and

If we can understand how these dyrevaias change.

impact onurcommunities and socetywell
as on us as individwas;an make powerful  But really, ihmaking careful choices about
content that matters in real ¥gays. communicatiavhatwe alkigned on for when

Research on the impact of media representaWSrquded to make media in the first place?

has shown again and again that portrayals of neg
tive stereotypes in entertainmewnsand
marketinghape how we see specific groups,

such as what jobs are dvaoxt leagtappo-

priate for women, or theost commope-

sonality characteristics of Blacks and Latinos.



Our Own Positionality
Multiculturalism Matters Team

The positionality of the development team for this publication come with their own blind spots
and biasesjust as much as anyone elsé&s. First, most of the interviews conducted for this project
were with people associated with our own institution, Colorado State University. This empha-
sizeslensesrooted in a particular set of geographical, class, and other social positions.

Our individual cultural identities also affect our perspectives. Our development team is made up
of typically abled, cis-gender members of a university community, with the related socioeco-

nomic, social and cultural privileges those categories confer. Some of us are Latno, some Afri-

can American, some Asian, some mixed race; some of us are straight, others are lesbian oi-b
sexual; most of us are women; some of us are Christians, and some arenaffiliated with any re-

ligion; all of us are documented residents of the United States.

In our market research with students and consultations with professionals we sought out per-
spectives that were different than our own, including ones with very different political and cu I-
tural lenses on the topics we address here.

Ultimately, the content of this book reflects our combined vision, and the details (and misteps)
in this volume come from our own ideas about how to integrate academic and market research
into the advice we believe is most helpful.

Ask  Plisten ¢®Share
LW



Part 1: Questions

What do you really mean by diversity?

The word diversity refers to the range of specific social and
cultural identities historically underrepresented in
organizations and positions of power.

#inclusion #multiculturalism #equity o

ShouldnZ | try to be identity blind?

Blindness to the identities of those around you and to your
audiences doesn’t help you take their perspectives into
account and often indirectly leads to exclusion.

#recognition #awareness #interculturalCommunication @

Why are some people so sensitive?
Ask yourself whether what seems to you to be someone’s
“sensitivity” might be instead a pattern of exclusionary media

IONS

representations. @
#publicDebate # faultLines #startTheConversation

How do | face feeling uncomfortable?

Digging into discomfort can lead you to its source -

and solutions to overcome it. Examining your perspec-

tives can help you understand how others see things. @
#apologies #positionality #open2change

What about having multiple identities?

Combining marginalized identities should not be seen as
additively increasing barriers, but rather as changing the
nature of the barrier entirely.

#intersectionality #multidimensional #doubleJeopardy

d
)
D
-

@

What do | need to know?

Learning about the experiences different communities have
had with issues, institutions, and challenges helps you
connect with and be sensitive to all your audiences.

#history #analytics #askExperts @

What about the metrics?

Analytics — nuanced analyses of who does what, where,

and with whom - are better than simple metrics,

especially when considering multicultural audiences. @
#conversations #preferences #engagement #attention

Part 1
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What do you really mean by diversity’

Aren’t we all diverse?

The word diversity refers to the range of specific social and cultural identities that
have historically been underrepresented in organizations and positions of power.

The word diversity is used as altatchefer

to themakeupf social groups that include ide
tities which are often underrepresentedesr acfithat are diversity efforts for?
ly shut out of institutions and grougpsiskd T
widely in businesses, college campuses, anq

ernment. Bl_;ltdoesﬁ quLEmearany phﬁie Colorado State Unive@siQffice of the Vice

ence or variebso no, wiee not all diverse. President for Diversifien provide a brdist

There are some problems with the word, thoB eidentities they aim to seiDer defin

First,the word ieften misusellopulatioran  tion includes age, culture, differentittkas

be diverse, but not individuslay away from perspectives, disability, ethnficggeneration
calling someonaleverse candidaie adi- status, familial status, gender identity asd expre
verse expedt. sion, geographic background, marital atatus, n

Second, the term is sometimes seen as a wAl8R&; 0rigin, race, religious and spiritual beliefs,
down code wotkatexaerbateschisms among S€%; Séxual orientat&utieeconomistatus

groups rather than addressing them. Preferr@fd Veteran status. We also recognize that the.
terms includrulticulturaquityandnclusion Istorical exclusion and marginalizatiornf-of speci
ic social groups must be addressed to promote

equityd

he notion of diversity isra@rstone of many
n&fitutionsStatemenssich akis one from



Federal ladefines protected groups more na mediagemail, angdhone cal8Caputsaid.

rowly, and only for certain types ofdagisas ¢veryone wants to make a difference, whether
thosdorbiddingmployment discrimination it from within or outside organizations. | think
(although not other types of discrimination, suehcan all gettfidi frustrated when change
asbusinesses providing goods and)dmasees doesd happen immediately. What too? R

on race, sex, religion, national origin, disabili§ ?ECT others and their intentions andgwoid ne
age, and military service, among‘olissing  ativity and frustratiosaid Caputo.

from fededy protected classes are sexuality,

: . : . Sometimesedia makers feesistanaghen
gender identity, asmtieeconomistatus.

they try to integralererse perspectives
Considering thgsarspectivedesigning media their content. For example, James Clark, co

to reach a broashgef audiences is challenginfpunder of the marketing firm Room>214, e

but imprtant. We spoke with Nicole Mossing plained to us that they have had to push clients to
Caputo about her work as masfagdjgital and show more diversity in the models they use for
emerging media for the University of Coloradmomotional materiaur clients have gotten
Health system. She explaindshthatingpic-  frustrated with psishing them to include more

es in the mediiar organization makegxsa- racial and gender diversity in their comeent,
mount. saiddJnderstarttielimits, anevhen there is

Or'here are many health care activists WorkinbeﬁiStance' bring factspressure 0
ensure equity. | hear from them through soci@reg Luftprofessor amtair ofZSldJournia

U.S. DEMOGRAPHICS

White, nol Hispanic /Lafino: [YIEE
Hispanic/Lafino: 17658

Born outside the U.S.

s Black: [N
or Asian: ISETSy ] 3. 1 % '
50.8% ol
Women Arab: 0.53%

Hawalian: D¥44
/other Paclfic Islander

Ethnicity

Religion

70.6%  Chiislian

Disability | 1.9% Jewish
a bR ndu.oge 8 10.9% Muslim
= 19

"

serve in the Military ~ Middle Class

3‘“ figures are percent of the ULS, populition. Source: U.S, Cermus Bureau, 2014, 2015, 2016



ism & Media CommunicaleEpartmentxe The wordliversityay even have lost its meaning
plaindiow his worldvieshanged by working asentirely?: The Atlantjaotesociology professor

a television reporter in Fort Myers, Flixéda. Adia HarvewingfieldDiversity becomes d
someone who grew up on a farm near a smdihed so broadly that using diversity programs or
town, my view of diversity was very limited affirmative action as a way of remedying ongoing
when | started college. That began to changéiasorical inequalities can easily becoeme ove
myworldviewexpandedhe said. looked andismissed. PedpéEome focused on
aéllj]ng diversity for the sake of divedsitty a

d had to learn to approach each situation wit SR
PR the power to addresses existing inequal

open mind, but also with a sense of caution
how the visibility and situational emotion of al'©30

Gstorpimpacted the people who were involve@heHuffington Pgsbteslirector and scree

in myworkoexplained Luft. writer AvaDuVernaydDiversity] is a medicinal

word that has no emotional resonance, and this is

These types of cansgi careful effortsrto | i .,
yP a really emotional is§ue.

clude aangef voices and question our ®wn a
sumptions are underlying goals of ditersity eSo it may be time td adme alternative terms.
forts in media and communication. Journalist Jeff Chang suggests thquie
Sntimentaround the wodilversigre certainly cause It emph_a5|ze_s cha_mge and-Balahee.
er good wordirsclusiahthis incorporates the

positive, but the watidersitiself ist alwayg . : S ,
seen as helg@wspecially by those whom th&,:,!‘_glea of actively bringing a range of perspectives

goals are intended to support. into your work, thinking, and life.

- e Or trymulticulturalisahich emphasizes imult
Shonda Rhimes, creator of the hitGilegwvs . oo ~
AnatonandScandsaid in a speech in 2015 that?llClty and combinationsuttres|t® used to

the wordliversitgsuggests sometking o t h ePfomote the idea that we can maintain multiple

As if it i cal GroamRitersiiy nc&lt'urgs r%thﬁzréhan assimilate or segregate them.
As if there is something unusual aboutaellingRegardless of the term you use, activeyy identif
ries involving women and people of color andng diférent life experiences and perspectives
LGBTQ characters ondfV. and integrating them into your watikal to

é‘gﬁking good medige urgently need the-pr
gramsgoals, armbnversations the walixersity

Is trying to encompass.

Moreovemnmany people reduce the term to m
primarily African Americans, Latinos, and
Asians, atichaseen criticized for being-a p
lite way people can avoid talking about difficult

issues suchdentitybased discriminatidh. How can | integrate diverse perspectives
caralsdead people to problentitentity into my work?

blindthinkingowhich can render the experien e can start to uncover the blind spas we d
es ofmarginalizegfoupsnvisble. velop because of our specific perspectives by e

Researcuggestis fact, that diversity traininggamining how particular identities affect the way
sometimeasake things worse, rather thhan be we see ourselves and others.

ter. One studgxamined 829 compaiian- Tony Phifecommunications specili€SU,

ing programs conducted over 31 yefansnand explainthat only by confrargihis own @r

that theseainingactuallglecreaseechances  ¢onceived notions was he able to see the whole of
that whitend Blackomeras well as Black menpe negple and communities he writes about.

will become managers. dFew stories go the way you think you they will.
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Never go in with preconceived notions becausalowing that adviequires considering how
youdl miss the stodhe said. your position is influenced not just by what

CSUyournalismrofessoPatrick Plaisange e mﬁkeyouunlq_ue, buéalsocl) t}y whay/beto
plainsd encourage students to get out of theiPther gro;ps In Soc &nd oftertp glroqu
comfort zones. That involves getting out angorganize arouak, genderational origin,

talking to people who are totally beyond theilplisability, sexuality, gender identity, and military
circle ofamiliarity. Service.

Goodournalists are always pushing themsel\}ggr;gt;]es arehP‘;‘]rF of how we trr]eat ourselvgg and
to get familiarith the unfamiliar. Good jodrna eactother, which In turn can shape oumspinio

ists are always thinking about getting into thd9€S, and knowledge.
lives of people who are not likedhem.

Stories from Professionals
Tonie Miyamoto, Director of Communications, CSUDivision of Student Affairs

The videographer on my team is a person of color and deeply committed to inclusion and dive-
sity. He produced a series of web videos on campus that we felt were authentic and told the
student story in a very genuine fashion. Our visible diversity on campusis around 20 percent so
it is always a balance to highlight diversity and inclusion without going overboard and misrepre-
senting our population as more diverse than it truly is.

We featured both visible and invisible identities and used the students’ words to tell their own
story. We were really proud of the outcome and were devastated when we received feedback
from one of the stakeholders that the videos weren’t diverse enough.

The take-home lesson is ensuring that all stakeholders share the same visiorior diversity and
inclusion going into a project. We now ask in advance of each project,“What does success look
like?” and “What are your expectations around diversity and inclusion?’

It’'s amazing how varied the responses can be and how often clients sayhey want a focus on di-
versity and inclusion but they haven't given any thought to what their goals are or what that
means to them. As communicators, we see ourselves as advocates for telling the whole story
and that means representing multiple perspectives and viewpoints.

Ask  Dlisten ¢*Share
L¥.
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Shouldn’t | try to be identity blind?

| try to treat everyone the same.

Blindness to the identities of those around you and to your audiencesdoesnZ help
you take their perspectives into account and often indirectly leads to exclusion.

The short answer is,b®ng blind to different what divides us. But that blindness denies the
identities dogshelp you take their perspectivéarriers that marginalized groupaigalte

into accounthe ideology of idéntilindness  evey day.

may have come from a place of good intenti
buttrying to ignore pedpleace, gender, sex
ality, physical abilities, age or other iddetitie
niesmportant realities foanypeople.

A media maker& dur job to see, represent,

and inform about a range of topics. Aiming to be

Solindd colorblind, gender blind, age blind, etc.
dto important dimensions of the people we talk

Aiming to biglentity blinchakes it harder to  about and to keeps us from doing our job.

talkabout margiNnaIized id_entrﬁesome_, this In shortas Monica Williams argues in an article
suggestsat ther@ something wrong with the in Psychology Tdmyg blind to an identity

feature yde ignoring. makes that identity tabaad we cérfix
problems Ve not allowed to talk abdut.

How can | be fair without being blind to To sayl dori pay attention e color of

i iti ? ., N . ~
peoples |dent|t|e§ - someorie skimgor at doest matter if thée
On the surfadeeing blind raceand other male or femaf®r dheir sexuality &an isside
identities seems like a goodithidging e ignores the institutionalized discrimination that

ple on their character rather than their identitthese and other groups must ovéfcome.
focusing on what we have in common rather than

12



Institutionalized discriminadias opposed to madaiponlyl15.3 percewmtf active duty military
individual prejudideésomes fromatterns of  in 20158 Womesexperiences differ from
legal, organizatiorald/or community practi  mend precisebhecaudey are women.

es that have a negative impact on marginali
groups, evertliose practices weseablished
withoutanintent to harm.

Zﬁeﬁ]e consequences of their gender include not
only feelings ioWisibilityn the military, but

also fewarpportunities fadvancement and
Specifimdividualsight not be particularly leadership, lower pay, and increased likelihood of
prejudiced, but living aratking within assy  assault.

tem that is biasedltave consequences that eing identitylind is often what we think we

benefit some and damage others in small an hould do when we followd@den Rut¢Do

large ways. unto others as you would have them &utunto you
Those consequencegéi am@gabouhurtfed- that creates problems as soon as youstart inte
ingsor offenselhey are about real bodies andacting with people who are different than you
lives For examplehe #BlackLivesMatter because their needs and avargsobablyfdi

hashtagn social medimerged in the wake of ferent, too.

videaecordings of systemic violence done This aspect of identity blindfessleads to

against Black bodies, especially by white po'bﬁﬁault assumpti - :
i ptions that really only fitua partic
The pushaci6 #AllLivesMatte espouses a lar default identdywhich is often straight,

COIOrbI'(‘d VIew, but thrsnfr_amsa;tatgment_ﬁn white, cigyendered, typically abled Christian
enoughBlack Lives Matiexan activedyi men2° As white blogger Johntekatsexplains,
racisstatement intendedhéaghteour co- oreviously trhad to

sciousness of how institutionalized racism C8Ris meant was that. whenever a Black person

literally kill passed through my white bubble, | would make
This awareness is vital becaus@mactices aneffot r eat them [T ke a w

thatiook fair or neutral on the oussilleeate 1, jnst0a4 tii@latinum RudeDo unto others as
systemimequalitieF ake schopfer example. thewvould have done unt@tieed by author

PUb".CGhOOIS Were once se_gregatgd by race, scholar Milton Bennett in the 1970s, then
despitelecades desegregatiefiortsn 2010, later popularized by motivational speaker and

nearlyhalfof all Black and Latino students werg .. pr Tony Alessandra and othersi- the Pla
attending schools that @@ngercent to 100 inum Rule reminds us that what we se&: feel, e

perentracial mlnor|tle§hese schoolsen perience, and are seeditivsé the same for
havdess fundingrger classesidewer tede o\ oryone

ersin comparison to schools where the majority _ _
of students are Whi[efact’ pub“c schools are InStead, the Platinum Rule asks us to find out

more segregated today than they were?n 198@at others wahand then do tHat? Bak-
ground research and open conversations often

reveal that others have needs that you simply did
not expect or consider becaysaraissym
tions.

Tounderstand hatvaffects peofdeveryday
livesthis type of disparity needssedBeing
identityblinddoesi provide that opportunity.

Some lorgtandindiscriminatory practibes
comenormalized in socidike women being
kept from frodtne combat positions in thie mil
tary. Althoughll combat positions were finally
opened up to both gendet8lifs womerstill

Considering different worldviews whem-you i
teract with people is always helpfuls gt
cially important in what is caitedcultural
communicatmmsharing information acrdss cu
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tural or social groups. Bennett outlisesgeis assume ti@equally important to a cynical Ge
we experience as we learn to integrate differerdtion Xer (born 196883), you might miss
worldviews into our own, calledDbeelp- an important cue to that gendiaperse
mental Model of Intercultural Sensiiute tives on freedom and cédleebility.

start with denial, move through defense and
acceptance, and finally to adapting and inte
ing thoselfterences.

m@ng sources and people you work with about
Y5eir identities, their sensitivities, and their needs

How do | consider other points of view?

The Platinum Rulenisre complicatdthn it
sounds becauselwdtpsychologists cpatb-
jection bia®This cognitive bieads you ts-a
sume that other people think sinattahgave
the same ootlkand values yoda

Research shows that people regularly overe

mate the similarity between other (sppte

ities and values and their own, even when th

are trying to be completatipnal and obje

tive3*For example, a Millennial (born after

will help you avoid projecting onto them your
own way of seeffitn fact, the best way to
counteract projectioasis by starting out with

the assumption that other people are absolutely
nothing like y@finding commonalities later on
might turn into a pleasant surprise, rather than a
disruptive one.

Andrés Tapia, a business consultant for diversity
&ﬁorts, expins in his 2013 TEDx talk that to
make diversity efforts work, we first need to

ink abowvhat we believe, why we believe it,
and where those beliefs came from.

Only then can we understand what aur diffe

1983), might prioritize a stable career, but if yoges really might mé@and how they help us.

DEVELOPMENAL MODEL OF INTERCULTURAL SENSITIVITY

ze 2: We move to defense,
i recognizing other views but feeling
= our own worldview is superior.

\
N

We start with denial of difference,
feeling our view of the world is the only real
or accurate one.

1. Acceptance of difference is next,
seeing our worldview as one of many.

Barnett, M, ). 120041
In )5 Wund (Ed| To

- ——————

ey

-
-
7’
Minimization follows, thinking
we're more alike than different.
-

g We start to adapt to
difference, learning how to expand
our worldview to understand others.

Finally we integrate other views
into our own, finding ways to expand
who we are as a person to move in and
out of different ways of seeing the world.



This way, he says, we can move from deeinggxpand their wdbly seizing opportunities to be
erating or even celebrating difference to activelyticultural

recognizing that meedthersdifferencedand  gaing multicultural in your approach means that
they need ouifs. even \ena project or stasri primarily

This requires reflecting on how our own unicaleout identityr a specific identity grouu

position can make it more difficult tdhesé intentionallgeek ouhe perspectivegpebple
positiond including the assumptions>grei- ondifferent fault lineéou caexplore place

ences that are part of those positions. and personality from an expanded point of view

For example, people who learned English asTanie Miyamotdjrector of communicatitmns
second language may face different social cl@olorado State Unive@siBivision of Student
lenges than a native English speaker. OtherdAfifi@ysexplaiadthat dhis means telling an a
assume that an acoeeans the speaker is lessthentic and genuine inclusion story that relies on
intelligentPeoplavith an accemightoe teased capturing the moment and/or lived experiences
or mocked. Those experiences could impedeather than staging photadeowhoots.

s 0 me witiirgr@ess to speak publicly, and thgyiq i reases the depth and detail ofngour co
may become more flustered or annoyed Wheﬁunicationn the workplaceymight come
someone interrupts them or asks them to reqsartecognizrmwa coworkés different exper

statements. ences and perspectives caaledd projects
Trying to be blind to those differences also nratteéiessing identity diregidgmightprovide
us blind to the ways that systemic and mstituitnsighibout sourgenaking your media-co
alized biasshut out some people and benefittent more interesting.

othersFor example, if we overlook disabilitiesh - :

’ . an Avery, author and public speathksug)
when we talk about use of technology, we igagteq, h|aingt is more important to ask and
the reason that some people have an aUtom%ﬁidentally offesmmeone, in my opinion, than

disadvantage when attempting to use softwa]:|(a,t to ask drassume and make a BIG rdistake,
devices, and membatent. Thalindness leads he sa

usd often without our conscious knowdadge

contribute to the biased system. Deborah Beclylgic opinion researcher and
founder of Beck Reseawainmed up what she
has learned abditferenperspectivas her

two decades of public resesinehexplainetl,
|dentity blindness d@eswork because it keeps realizd everyone is impacted by the giaes,

us from talking about individh&titutional, andway they we raised. Everyone has a bias.
andenvironmental discrimorat Everyone hawarldviewEveryone is a little

(or a lot) racidBut once you start listening and

Movements like Blackedviatter try to show K N, | t al find
that the consequences of specific identities atacing questions, you aimost always Tind common
éjnd. The catch is people nesohto face

not just about asking us to make the right ch (& Y .
but to see th@ea choice to be made in the fir§t°5€ difiences and workdugh them.

place’ Media makers can respond by imentidn short, & almost always a better idea-to ho
ally reognizing and celebrating (@& olfie- estlyintggrate rather than separate, pé&ople
ent culturesipbringings, astiuggleS hey identitesfrom your work abdbemor for

can make positive contribugiotisiramatically them.

So how should | treat people?
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Stories from Professionals
Kyle Cassidy, photographer

In 2011, | got a press release from a group having afat-positive event and they’'d asked if I'd
cover it. As someone whao's struggled with his weight for a long time, | thought it would be great
to support a fat-positive event.

So | went and there were lots of body-positive fat people, but there were also some decidedly
not-fat people there as allies, holding signs| thought, “I should get a photo of these people too.”
While | was shooting, one of the organizers said “Do you want me in this photo too?” | said,
“No, | got this,” because the photo had already formed in my head and the last thing any profes-
sional photographer wants is someone suggesting how you compose something But she react-
ed strongly — she said, “Typical media!” in an angry and insulted way.

| felt bad, and | figured my shot was ruined anyway, but Iwanted to try to repair the damage So
| said, “No, please get in the photo.” She said, “Now he’s backpedaling” Everybody was upset. |
was exasperated because | thought | was trying to help andd just made everybody angry. That
scene replays itself in my head not infrequently.

It’s been a valuable lesson.. As a photographer | want the freedom to make the best images Im
able to, but | also need to be aware of how the media typically treats people and the things that
they may be concerned with when inviting the media to their events.

I've learned that advocacy involves listening and not talking, amplifying voices that dorit get
heard enough, but also going into a situation being aware that people wto are marginalized
shouldn’t be expected to be grateful because you think you're being magnanimous; they have
more important things to deal with every day.

Ask E'}] Listen ™ Share
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Why are some people so sensitive?
Isn’'t everything offensive to someone?

Ask yourself whether what seems to you to be someone 2 zsensitivity Zmight be in-
stead becauseof a history of exclusionary media representations.

People are sensitivisirite. In a sense, that
what this book is about: how different group
sensitive to different issues in different ways.
ngr marginalized groups in the United States, the

It especially helpful to watch out for outdat e
: : . sensitivities about language that get so much
representationsgddferent groups, assumptions : )
. " ) .~ press (not to mention Twitivates) are part
about communitiebaracteriss, and implying

a few voices stand in for the views of an enti%c a bigger picture about lived expeaadces

group. B also important to keep an eye on tHg o " socielyat influence hpeopleee

. He world. What might not seem important to
images you uBesure they represent popul O

: o ) : : : one persaouldap into issues someone else has
tions and individuals in equitable, inclusive

WAYS. o i :
been facing every day for a long time. Those
Be open to different viewpoints relatearto y lager patterns reflect significant ways ne orga
own work, acknowledge ywmarsights, and  ize andategorizaeurselves in society.

learn from your mistakes.

do | know what people are going to
e sensitive to?

The Robert C. Maynard Institute for Journalism
Education uses the notidaulflinesto hidp-

light the most powerful cultigrasions

American societgce/ethnicity, gender, gene
ation, class, and geograpbgg with these

fault lines, there are other cultural andfisecial
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suregsuch as religion, political ideologyl-disabive®d is more a new development in how much
ity, and sexualttyat shape our interpretations we alknovabout those sensitivities.

and responsesstues drevents’ Newsrooms and public relations firms alike have

Dori J. Maynarthtepresident of the Maynard long received scores of letters detihilivey
Instituteexplained thathere we are positioned ways words, fadsddeashey publishre m-
on these fault lines affects our frame of referenoect, offensive, or mdgdiMost of those

and oublind spotst can be confusing for letters nevéeftthe desk of the person assigned
someone from daeltlineperspective to-u to open them. But in tddagedia environment,
derstad why someone from anddiodtine the equivalent of those letters can go live for all
perspectivedensitiveo particular words, ideasto see in seconds on Twitter, blogs, or YouTube.
or cultural symbols. Conversations, objections, andioosftisat

For some people, crossing those fault lines f88§9£e usedegpress private have become

bit like walking on eggshellsx@uatieing how public

each fault line might affect a persituration For example, Black women in the U.S. have been
can help ubeck assumptions, examine tensidakking about and dealing with white standards
and correct gaps in our thinKimg procesan  for ayoodhair for generatidd&ut in recent

help uavoid reinforcing stereotypes, pdwer dyearspther peopleave been privy to some of
ferences, and discrimindtion. those conversations on social media and blogs. It
d’g,igggseem to white readers that Black women
are suddenly sensitive to offensive comments
about their hair,tht@ probably just that white
peoplere more aware of the issaaghey

were when those amsations mostly happened

in privaté*

Sme issues emerge or change over time, s
medié portrayalf military veterans. Froea st
reotypes of tm@bléNorld War Il veteran to
the bitter Vietnam vetesadthedroken heto
returning from IraqAfghanistastereotypes
affect how the public sees veterans.

In a panel discussion on portrayals obvetera /e all have access to many more vruizes

movies and television, veterans activist Chridnany more communigéisan we had Whgn
Marvin said\e believe the way veterans are TOSt People only watched a few teleaision st

: ol d read a few major newspdpdrave
portrayed on the screen is the way they will Bons an )
thought of in the living room and the way the ,ameras and blogs and Twittbrstagramtie

will be treated in the commudfity tihg us peek into regular péniples gnd api :
ions like never before. We have violence filmed

For example2812study fron®reenberg by those regular peoplehitightersur sense
Quinlan Rosner Resefaahd thatver half of  of fear, butsalaNehisi Coates putithe vo-
respondents belietratmost Iraq gkfghain lence is not newdsithe cameras that aretnew.
starveterans suffer frposttraumatic stress  And, importantljiow we cadistribute what
disorde(the actual numbeargun@0pe- those cameras capsmew’®

cen}.** Damaging media stereotypes can hav

reallifeconsequences, from civilian emponm\?oicetzf/vger\grg;glraﬁgﬁgl?/nr;;;etcki]:ﬁyavl(())i::gfs
opportunities to community sugport. - ’
PP y sugp of marginalized communif\dsre the most

Sme of what seems to be a new developmepbiferful media voices were once ativesy e

how peopliee&bout certain types of languagefrom within one particular set of fault lines
and behavidrhas society become TO® sens white, male, urban, and uptsess), we now
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have access to media from marfpoltfiae erally depicted in a positive*fight.

perspectives These trends are pavitty medieontent from

Butdisparities ignameompanies still exist major outlets stiéind taeflect certain perspe
today. For example, white women and &l petipes more than othdtsst as importantly, it

of color are still vastly urrdpresented among may mean that attempts to represent diverse
meda tech workers, daily newspapgefstaff —groups are poorly contextualized or simply ina
newsoperationgnd radipersonalitieStas- curateortraylas

tics on LGBTQ and disabled identities in media

aref widely available, but those groups alsojigee : : :
. . o\ How do | use inclusive representations?
significardisparities.

Avoidindgongused stereotypes and poary co
structed generalizations is simply a good idea
yrvhen you make media that yoauw@iahces

0 see.

Hollywood isverwhelminglyhite, as apparent
in 2016sallwhiteslate dDscar actor norain
tions (voted on by an academy whose 5,500
members we@d percenhiteand/7 percent
men in 2019 that sparked the #OscarsSoWhit&e Society of Professional Journalists reco

social medimcklash and boycotts fromifprom mends using the Maynard Fault Lineskas a chec
nent actor¥. list or framework for brainstorming. Seyey

. - dach time you write, consider théirfasland
Workingclass and poor families are aften u y

q ted ; d usi i sk just what the story is really about. Review
errepresented or portrayed using negative %our sources and consider whose voides are tel
reotypes. Recent studies of television sitcon:

characters and their family relationships foun|5|g the stgrand whose have been leifout.

that white, workirgass fathers are consistentfynsuring photoghs are inclusive is just-as i
portrayed as incapable, bumbling idiots, whilgortant as ensuring language is. \_/Vher]trepresen
middleclass white fathers (and mothers)-are gt broad populations such as university students

PERCENT WOMEN AND BLACK AND/OR HISPANIC
WORKERS BY INDUSTRY

100% +

Women (all races/ethnicities)
i Black and/or Hispanic
uUs
60% workforce
a2% 47%
, 37% 39%
40% 32% 34%
28%
22%
- 19% s 17%
e 10% 12% 13
5% 8% 6%
O‘X o — = - SN - NS— _ S—— S 188 S— - S— - S
Selected Selected Daily TV news Radionews US Film, US Film,

tech firms, tech firms, newspapers workforce workforce directors characters
workforce leadership workforce

Tech Nrms e Google. Twitter, Facebook, Yahoo, Linkedin Apple, Amazon, & Microsoft
Data are from 2015, except for film industry stats, which are 2014.

is L ispani > c ici 2 vailable. ) ¢ ) A -
Analysis of Black and Hispanic workers only. Other ethnicity data not available. Sources: DOL. ASNE. RTDNA. DGA. MIC
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or town residents, inclpdeple from diverse Butbe thoughtful when you start those debates.
backgroundsd aim for equitable placement daspeciallyecause platforms like social media and
photo quality across represargati blogs make it so easy for people to emgage, co

Common pitfalls include creatiimgended flicts are common.

negative impressions of particular peoples b&sedh Harlow, former reported for KSDK in St.
on poor photo quality or lightielggatingice  Louis, explained to @gmetimes, takit@

tain types of peofmesecondary positions withiminutes to think something through can make the
photosphotos being less prominently featuredifferene in your career. When in doubt, ask

a phto spread; ahdw captions are written. some people you trust for feedback before pos

Being sensitive and voicing that sensitivity is'89 2nYthing.

GOOD thin@ we need those debates and co Using the framework of fault lines can help you
versations to engage, question anBidearn. recognize your osansitivitieend understand
changing ideas by expressing our views andthesensitivitied other§ even if you might not
tening to how others think hefpdevelop new agree ih themThen, the conversations you

ideas and perspectivefsct, formal debates open up wityourmedia can help yearn

canmprove critical thinking, proksatring more about your audiences and about your work.
and creativity, according to a 201 bgtpgy

chologists from Columbia Univétsity

Stories from Professionals
Doni Ambrosine, founder, Culturs magazine

Some years ago, | was at aliversity training session, bored almost to tears with disappointment
that what seemed like the same diversity discussion Id heard 20 years prior was still circulating.

As the session divided into sub-groups for roundtable discussions, the moderator visited each
table to provide instruction. Within that instruction came a few pointed words that would fo r-
ever change the way | interact with the world: “..and in that, also consider your gender privilege

[That question] made me realize what a privilegeit is to wake up not having to think about what
gender you are or what gender other people think or may think you are, how society would ex-
pect you to act based on those thoughts/assumptions, and whether those
thoughts/assumptions resonated with your perso nal feelings, wants,needs, anddesires.

It was the first time anyone had ever placed that sort of question in front of me, and taking the
time to consider the question, as well as the subsequent discussion, raised my awareness and
opened my eyes tremendously. It also provided insight to just how blind we all can be to privi-
leges we, as individuals, so easily take for granted every day without consideration for the
struggle of those for which such privileges are not available, or dorit come so easily.

That experience also highlighted the power of words —as that portion of a sentence made a
huge difference in altering my internal belief system and helped to foster understanding. It un-
derscored a simple principle: Every action counts. It's important that we query, advocate, and
educate whenever we have the ability —for those small actions often are the building blocks of
change.

Ask  Plisten  ¢*Share
[
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How do | face feeling uncomfortable?
Bringing up sensitive topics can feel rude.

Digging into discomfort can lead you to its source b and solutions to overcome it. Ex-
amining your own perspectives can also help you understand how others see things.

Discomfort is an occupational hazard in creattogesty with yourd&ence is an excellent way
media. Get more used to pubygosefullylac- to build trust, improve your reputation, and start
ing yourself outside of your comfortEagere.  new conversations.

with small experiences, you can get better at

dealing with discomfort, uncertantystress
over time.

The best way to learn from thgseriences is

Should I try to avoid discomfort?

Asking uncomfortable questions, putting yourself
. . : . . in nervevracking situations, and voluntarily e
to recognize your anxiety and identifyghe tri gaging with uncertaintypareé of making great

?er;;or 3&? ur ebsrrllfodra.cfls I ?r:hunknowrmoc edia, whethedtfor a news story, a travel
lon /Are the peopie différent than your norm id?o, or a nighttinedevisiodrama.

circle of sources? Are they upset about an even

or issue? Are you concerned that your questRysther@ an upside the stress and worry:
will antagonize them? Discomfortdisruption, ardistressan actually

. . . honeriticalthinkingskills, enhance creativity,
?‘IthUch .auttl?l:_ences might (an? prob;‘gly will each you to problepnive, and ultimately,
Ind certain things you say, WIIte, or gesign Oy, 5, o you more confident.
fensive, acknowledging your own limitations in _
terms of your positionality can help reduce tH8 her TED talkealtipsychologiahd author

fallout that can come from mistakes you makéelly McGonigal explains how stress ame disco
fort are mostly harmful for peopldeliave
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theyre harmfutt McGonigal suggests that we tweet sayingrhank you for bringing this to our
rethink stressmgparatiofor actiod your attention. Wee removing this from our site
pounding heart and deep breathingplly just immediately & are creating new maierials.

your body gearing up to perform. Uncomfortable? Yes. But the apdlagite-

Her research found that people who purposdgted media attention ovegéified actuayl
tried to see their stress as something positivénaiped the Red Cross address their audiences be
helpful were more confiderd, well, less ter.

stressed. Clay Lambewglitorialdirectorat a San Franci

In other words, if we can get better at seeingcobased weekigwspapgnas felt that tension
stress as part of engaging and rising to challengesynworkas a reporter and edddtnow
we can actually benefit from discomfort. that some in the Latino community here consider

As a media maker, you will probably hewe a fifY fome newspaper to be just anothemwhite i

time of uncomfortable topics, quesinde stitution. As a sports reporter, | can recall times

periences to deal with. When thosenepics whgn | telt a bit frozen out as much by my
volve your own and otBerarginalized ident  [Whitelace as by the faat i was a member of

tiesd especiallynes associated with prejudice [N€ Mmediahe said.

bias, and ha@é can be an emotional and-frighMaking connectionthecommunity over time
ening experience. is vital to facimgd overcomitizat discomfort.

d think we all confront our own preconceptions
very day, but mine have certainly become less
efined over tindkambersaid.

Sometimes people feel uncomfirtablese
theyre worried what they say will sound racis
sexist, homopholableistor generally offe
sive.Thats especially likely when the tepic i
volves delicate factors related to s@pmene How do | avoid saying the wrong thing?

sonal identity or beliefs. When describindpat its like to ask uncortxfor

It helps to acknowledgeythiatprobablyillsay able questions, one college studentarote,

the wrong thing. Investigate how others dealhauseated by the thought that my wopk will a
with misste@sand responses to tBéoncraft  pear under my naénehatthey will tear me to

your own approa&ut most importantly, know shreds for my ignorance, my biases, my moronic
that you can only do your best to consider difféerpretations of their liges.

ent perspectives, even thoughprobaly

) . One efense against that sick feeling in the pit of
miss something.

your stomach is to do your homeveankas

For example, the American Red Cross missaduch as you can about the background, the key
something on a poster they created to explaiissues, and the sensitive topics for the groups you
swimming pool rules to children. The p®ster dvork with. That will help you focus on the most
picted kids doidgot Coadthings, like ni important issukes your work and your intera

ning, pushing other kids, or diving off the sidéiardis with others.

thepool, andCoobthings like using the diving

board and helping smaller kids in the water. %Y
all but one of tlidot Coadkids depictdthd
dark skinand all th&€oobkids were white.

hen you talk to other people ctise iste-
Lél,which involvéscusing on what the speaker
says and repeating some of their words back to
them Thaican help avoid misunderstandings,
When the issue was brought to their attentio@ommunicate respe@nd even encourage pe

the Red Cross msged immediately with a  ple to open up to you nfdre.
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Another way to keep from saying the wrong Cale Rogermdigitalmedigoroductionmanager

thing is to find out what the wrong thing is to at Colorado State Univessiipllege 8us

say. Look for media that triggered debates oness, explajmslo one should expect a positive
criticism and try to figure out wieatwrong.  outcome with every st@gmetimes things just
Understandingv others stumbled can help yolori work outand th&okay as loag you

avoid the pitfalls and find the positives m theaare to learn from the mistakes. There is always

text of the storpy want to tell. another day to get back out and work on your
We intervieweSteve Bredt of Forte Adserti  SKillS and network relationghips.
ing who gave this advice on pabponsés In her 2016 article on diversity and preduct d

media you makBe prepared to receied-fe  sign iwomen 2Anna Lauren Hoffman e
back from EVERYO®8Igeople who are not  plains that getting thimigghtmight not even
like you, people who are like you, strangers, bethe best goal, becaused@haraost never a
friend$) everyoneBalance your desire to tell clearlyrightthing to do.

people what you think with their desire to tell
you what they think. Communicatidwas a
waystreetd

Insteadloffmarsays, practice humility acd re
ognize thadit®not about perfectiof ikbout
making some progress and continually trying to
Although youréhplease everyone, you can belo bette If someone raises an issue, listen car
open, thoughtf@nd educated about groups tHatly and with a willingness to adjust and change.
have been and continue to be histdegally, After all, listening without being willing to learn
andculturally excluded from visibility ame po and changedseally listening atédl.

er. Listening to how that affects groupsiand ind

viduals can provide afasight.

Thorough knowledge of your audience and their
backgroundlandawarenes$ the blind spots

you might have because of yotawtine
perspectives described in the previousdchapter
will go a long wayhelping you avoid aen

ACTIVE LISTENING SKILLS
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Stories from Professionals
Anna Lauren Hoffman, postdoctoral scholar at University of California, Berkeley, and
blogger

Recently, | wrote a brief editorial featured on a women-focused tech industry website. The
piece discusses how gendered and racial biases arise out of seeminglineutral” data or designs.

Then the editorial went live. And without my knowledge or approval they used an image of a
well-muscled, shirtless Black man from behind. You cat see his face, but you can see that he is
wearing a snapback and Beats headphones. In otér words, the editors decided to put a faceless
Black body on display to accompany a white writer's discussion of bias and privilege in tech @-
sign.

| was angry and frustrated and | wrote them and asked them to change the picture or take the
piece down altogether.

Certainly, | had no or little control over much of this. But | was the one gaining a byline and
recognition, so | don't feel like | can totally shirk responsibility. | am the one that stands to bene-
fit, however minimally, so | can't escape all cupability (hence my frenzied email yelling to get
things changed).

Fortunately, they responded and changed it quickly. But | also think it's important to be fort h-
right and talk about these things when they do happen rather than quietly changing things and
sweeping them under the rug, if only to raise awareness and improve practice in the future. We
can all- always — do better.

Ask  P)listen ™ Share
L™
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What about having multiple identities?

How do identities combine together?

Combining marginalized identities should not be seen as additively increasing bari-
ers, but rather as changingthe nature of the barrier entirely.

We all havaultipleédentitiesa gender ident  dities combineyen if you cannot and should

ty, a racial identity, an age identity, a regionahot attempt to account for all possible iterations
identity, a work identity, family identity, ppersoofintersecting identities.

ality identity, and more.

The key is understanding how different identitieé® do multiple identities affect us?
intersect with each other and with speeific c
texs.For exampl#)e issues that someone
might facleecause afje can be radicallyrdiffe
ent fomenthan it is fawomenConsidenow
older women are pressured to look young, b
older men are often seen as wiser ana-mor
pablen media portrayals

Ydentitied those categories, groups, or-defin
tions of ourselves we use to join with others or
differentia ourselves from thi&are complex

and always multidimensional. Our different ide
ties may be more and less relevant &d can a
€fect us in different ways, depending on-the co
textof the issue, event, or words

Wnafs important to keep in mind isdheg s

identitied those that are marginalized astigm

€ Qlzed, or alienated in sodetymbine in ways
that other identities doRor example, being a

The larger picture of the media yowcamake geek in the tech industry garners teasing from

take into account how differences andneommsome circles, and respect (and high salaries!)

Inaddition, remember that some groups unifi
by one identittheir gender, for example
may still be divided by others, such as rac
sexuality.
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from other8Being a woman geek in thentech iln Hollywood, men in their 40s, 50s and even
dustry layers expectations from geek culturetbeir 60s are regularly shown as attractive male
to expectations of women, such as being attdaads, but thie paired with female romantic

tive or being supportive and kind. Layer on tdgads in their 20s. Why? Because women over 40
ofthatexpectations for and assumptions aboud or even young&are considered too old to be
Black women, and&euwjot aomplex and a love interest. For example, in 2015; the 37
powerful mix of intersecting issues tliat aren yearold actress Maggie Gyllenhaal reported that
the same as those faced by a whithonabess she was told she aa@s oldto play the love

teased for being too bookish as®4 child interest for 35yearoldmale actor.

Because of the ways that stereotypes @Ad asEuisntersectioaffects younger women, too,
tions combine, these layers generate multiplespecially in the workplace. Many women well
paths of dismination and prejudice other into their 20s find themselves being treated as
words, the problems can get you fromimore daive, inexperienced girls whose opifions, e
rections. And the ways that intersecting idenfitiets, and skdlare@ taken seriously, while their
affect us can be even more invisible. male counterparts are sgaom@asingoung

Anexample of this isititeraction between men.

gender and age in media port@lgsmen In 1989, Kimberlé Crenshaw coined the term
appeaalmosiO times more frequently than dntersectionalito discuss her research on

older women in meefi®omen are bombardedBlack women workers who sued General Motors
with messages urging them to look yhbuager for racial and gender disctiimmda he courts

where are all the i@seantaging ads anddpro  decided that they codldombine the two types
ucts? ®d magazines showing older women adé discrimination into one, and ruled against their
consistently altered to remove signs of agingssuici he ways that multiple oppressians are e
as wrinkles and graythaiolder men retain in perienced reflect more than just multiple issues;

INTERSECTIONALITY: WE ALL HAVE MULTIPLE IDENTITIE:

photos. the combinations of injusticeés etmsily fit into
legal or culturehtegories, agenerate a whole
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that is differedtand greatérthan the sum of Black woménrights. But many others, ekpecia
its parts’ ly Frances Willard, argued for wisniete
Rﬁg{'fically to erssthat whitpeopleould

Some argue that movements such as the fe . :
[ pursue their racial suprefiacy.

movement should focus on what joins us tog fig
d here, being wom@and leze other identities Black author and activist bell hooks points out
at the door. But this philosophy resulted in thihat the influentiBhe Feminine Mystigten
feminist movement often ignoring how Blacklmy Betty Friedan in 1963 ignores the needs of
gay or trans women face very different typesmafirwhite women and poor white women. And
discriminatiadit sometimes even actively e cutural studies scholar Rachel Bowly points out
cluded them. Those who try to bring up othethat Fried@ book is profoundly homophobic,
identities such as race or sexuality are-often ggnoring lesbian woiBeatifferent needs and
cused aflividing Wor acomplicating the | goals, and even positionirintitease in the

sues overt manifestations of male homoséasality

Intersectionality also helps us understand wﬁ{)e ultimate negatisegequence of sexism.

some white men and women are offended whese mini history lessons are to showrhow inte
theyre told they hapavilegebecause of their sectionality, far from referring to a simple list of
race. Althoudheir race affords them specific issues from multiple directions, instead reflects
benefits that people of color do not have, othesmplex, intertwining sets of power dynamics
factors such as class, sexuality, disabilities, d@nat demand a different set ofaaeotaa

religion can genemiszriminaticand other dress.

barriers. Intersectionalihelps us avoid ¢thppressions

Each of these fachoisgsifferent types ofba olympia&(amy oppression is worse thargyours
riers, howeyr. And unfortunately, facing one and instealtlminateBow intersecting factors
combination of discriminations rarely leelps pearcreate different kinds of challenges@nd hist
ple understand whést like to face another ries. Factors such as national origin or veteran
combination of théfMcknowledging that i status, for example, creatmportantiffe-
tersecting identities generate different types efice in the context within which gender issues
privilegeind oppression can hdédpdge that  emerge. Age and race change the typesand cons
understanding. guences of, as welihee solutiotss homopd

rl'])éa If yodre examining poverty in a region, ask
urself, which groups in that region are poorest
d what contributes to their pdiferty.

The term intersectionality is from 1989, but t
issues it reflects have a long history, includin§°
from Sojourner Tr@bAind | a Womag? n
speech in 1851 that points out how as a Black
woman, even those few niceties aftorded t How do | integrate intersectionality into

white women wefafforded to hefhat my work?

man over there says that women need to be cranshaw encourages us to be feéleand
helped into carriages and lifted over ditches,\ﬁmmg to question how one struggle against

to have the best place everywhere. Nobody @¥gfer might be using another kind of power to
helps me into carriages, or ovepuudties, or et ahea@onsider ways that commoa-narr

gives me any besteifdc tives and histories of one group might obscure or
The suffrage movement of the turn of the 20#ven damage the histories of other groups.
century had sofhsuch as Susan B. Anthony and

Elizabeth Cady Stadtamo also championed
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It is important &xplore how combining-ma  Aaric Guerrierdjrector ol he PridResource
ginalized identities should not be seen as ad@i&mntenf Colorado Stadeiversity, explains

ly increasing barriers, but rather as changingttta in his daily work, he often has to stop and
nature of the barrier. In other words, faecing batentionally consider multiple lenses bésause it
riers because of, sayional origemdreligion  challenging to integrate different idedtities.
does not simply add twerdint types of bricks has been important for me to rectigatize

to a wall. Instead, using intersectionality as all&isl Q+ students also have many other ident
shows us that these muidiptaitiesreate a ties they come to us witiften have to push
substantively different type of wall. myself to engage students across disability and

To take the complex workings of interséction%‘?deeconomic status identities because those are
not identities that we oftecudi®he said.

ty into account in your work, examinerthe co
text of the topics and ideas you address. AskExamine your own assumptions about a given
yourselfCould this context be different for sondemtiéy and see if you might be overlooking i
with one type of privilege but not another? Cpoldathieperspectives.

opportunities given from one identity be undermined by

another identity?

Stories from Professionals
Malini Bartels, freelance blogger/writer

Often times when writing local pieces, | worry that | sound very “white washed” when | am not
even close to that. I've found that people appreciate honesty and candor even if it does not di-
rectly relate to them.

Then | started writing with more “blatant bite,” as | like to call it. The response was very positive
from readers, colleagues, and friends. I's more of my true voice and | believe it really carries
through, especially when writing blog pieces. Unless an autobiographical inquiry is essential to
the piece, | dorit see a need to say anything about not beingwhite .

For the most part, with entertainment and lifestyle pieces, cultural background is irrelevant. If it
matters for the sake of the piece, | make some mention about being Indian or“brown,” other-
wise, | just let it be. To most people, | believe the ethnic identity of the writer only matters when
it affects the content of the work.

It’s such a relief to me when | can present work where the color of my skin does not convey a
message one way oranother. After all, | cannot control the reader’s personal opinions about d-
versity.

Ask  Plisten  *Share
¥
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What do | need to know?

| can’t learn it all on a tight deadline!

Learning about the experiences different communities have had with issues, institu-
tions, and challenges helps you connect with and be sensitive to all your audiences.

Learning the entire history of a gyaufact, preparatioBackground is key to understanding
too much when yimion a tight deadline. The the big picture, includihghistory of an issue,

key to whairos do to get a big project or storytskey characters, the influences of legal or social
done on a ur day without overlooking the factors, and past media representations. Solid
background is this: They learn the history whesearctardramatically improve your chances
theyre not on a deadline. They learn the hist of creating excellent madfi#gout it, you can

ries of their whole community of coverage armalerlook vital context that affects how audiences
groups within it as part af #ggucation and interpret younmessage.

their_ everyday jobs. They take courses in etl]fy')(} exampl@he Commercial Aepespaper of
studies or mulycultural communication; they Memphis, covered a deadly shooting of police in
belong to multicultural groups or association$y,ias in mi2o16 with the headiBeinman
Finding ways to connect with and learn abouTargeted Whité#& massive outcry from their
range of identities on your off time prepares gommunity especially from members of its 65
for when @ crunch time. percenAfricam American populattomade it

clear the headline offended many people.

What should | focus on? In an apology issued shortly afterwards, the p
pe® editobouis Grahaacknowledged their
mistake, explaining thdiadly oversimplified a
very complex, rapidly evolving étoityp my

It is impossible to develop ideas, seleqia
ling lensanduseappropriate language without
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view the headline was so lacking in context agitimally any type or genre of media content can
be tone deaf, particularly in a city withra 65 peenefit from journalistiyle researdfact
cent African American populétion. checkintpr detail and context improves hard

That needed contalsob included the broader NEWS: featustories, armbcumentaries as well
conversations about the deaths of Black mer?ﬁtthe f'crt]'ém f_ountlj 'S r;;vels, telqur:mlcq)n
the hands of poliaad the specific history of thdfams. amdovies. |t dogsmatter whether

paper in the aiywhite and Black communities/ur contembvolves descriptions of scientific
including its problematic hisepyrting on information, or depictions of neighborhoods,

civil rightin the city where King gaveuhis f personalities, or cuIFu@lseckingn the facts
mous, finaldve been to the mountaitop you collect from online research as well as from

speecf? your sources will help you make better content.

dn an environmentfiught with anger and Going bgyond fa:tttgcking, though, can help
you avoid assumptions, especially about peoples

anxiety we added unnecessary fuslndohat :
our role. Ours is to explore and explain. The fand cultures, that might be harder for you to see

headline required restraint and wepigide " YOUr OWn work. For examptj might not
it 6wrote Graharsf. realizehat you dd@nknow enough abaut

_ . 3 communiti previousxperiencedth eni
Knowing about both the [@aerd the oty ronmental disastéfsat would be a significant

history of race relagdrlong with the events  disadvantage if residents are facing an incoming
of the civil rights movement more geder@ly hyrricane.

crucial to understanding how to address issu

S : :

that arise in 2016, and what kind of coverageg\fi’lﬁkgroum_]I demlakes_ It easier fof yowio e

conneavith audiencé®r offend them. press your ideas and interprietstoees, co-
plexities, and reacticgisvant to your wotk

Creating good media coitand the rearch,  you dod have a clear understanding of the
source selection, interviews, and context neagggder context, youdareate media content

drequires good preparation. Understanding $@er people are going to undeérstanconnect
background of an issue and its key figures, thgthwell

legal or social factors that might influence it, and
the ways that the issue has been representea-in 5
thepast are fundamental. How do I do the research®

One way to uncover missing perspectives is fPMmmunicaton® their background research on
look at media content around you. Michael ggulticultural communities by consciously co
Yoannajews director at KUNC in Greeley suming new and evolving media that focus on

Colorado, givélsis advicé¥ou can always lookSPecifidifferent perspectives, suColas
at who is beiggoted in a stofgo back and lines® This Week ircBi@SsFeministingsBTQ
lock at who is considered the experts. Do ne@tior’, and other¥ou can also follean-
organizations keep going to the same middldnuNity leaders and journalistsaial media
aged white guys when there might be ather vyeh abwitterto keep up withwide range of
es@That helps you learn whose voices are b&RFPECtIVes.
heard and look for whdisereo r wh o  MannydSttelo J.hotojournalior KUSA
being heardset out ofour comfort zoneta li TV / 9Newsn Denverxplaiathat his best
tle bit. Go and get to know a community you advice isSimply ask questiodishave more
have@ i jumpin,6he said. respect for a youngnailist who will honestly
sayAan not familiar with thedupmay | ask
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you a few questions so | can educate or vievsensie nothing.

or redersd o During interviews, dbke shy about asking for

It important to find atelelop relationships basic information, and before you finish-an inte
with authoritative sources who can address view, ask your sourc®s, | have this right?
touchy subjecEor basic background, a simpl@/Nho else is an important voice aoiiis?
search for online diversity and multicultural isri being discussat®id/NVhat is mosht
resources can help you confirm key terminolpgytant about to you about thisdopic?

and issues related to a topic. Then, when yae meyourdeadline, follow

It&s also essehtimatalk to the people wiie through. Thank your sources, ask if your inte
thestory, rather than just talkingLthose pretations are accurate, be open to corrections,
peopleFind sources, consultants, and advisoesd ask how you can stay engaged intthe conve
who can give you some different perspectivesabion.And if you make a mistake, find out what
your work and its impact. you did wrong, apakeg and fix it.

For some professiorsalalytics can help here

toa. Find out how both your target audiences and
specifitopics play out in social media, related
news articles, or even popular TV and movies.
Beyond events and people, arsbtiffer

insight about reactions, opinions, preferences,
and habits.

Remember that people are vocal online, so when
re-searching media about an issue, expiore co
ment sections that identify areas not investigated,
sources not consulted, or topics left slent. A

WAYS TO LEARN & RESEARCH
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Stories from Professionals
Amy Guttmann, Creative Director, SE2

Our Hispanic insights expert was asked to consult on a television shoot for a Colorado nonprofit
that was producing a million-dollar marketing/comm unication campaign about healthy eating.
They concepted the advertising in English first, wrote the script, then translated it and headed
into production to create both English and Spanish versions.

Their team was in L.A., literally on set. They sent my colleague a rough cut of their Spanish
language TV spot, asking for his thoughts on pronunciation, the casting, thevisuals, andany
other red flags that might pop up before they finalized the work and flew back to C olorado.

My colleague had been pushing to be involved earlier in the project but was told that they didn 't
have the budget to bring him in early on and that his best use was just as a final set of eyes é-
fore launching the campaign.

Much to their surprise, his feedback turned everything upside down. Their ad, which was a spot
suggesting that kids drink water or juice instead of soda had a major flaw. It talked about how
families should avoid “cola” ... and little did the nonprofit know, but “cola” in Spanishis slang for
“butt.”

Ask  Listen ¢*Share
[
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What about the metrics?

Shouldn’t | jJust make media people want?

Analytics B nuanced analysesof who does what, where, and with whom D are better
that simple tallies from metrics, especially when considering multicultural audiences.

Metricsareimportant. The number of eyebal's
that see your story, unique visitors to a site V4 should I track?

the number of comments all matter to the jdiesricsnatter because they display numbers of
and pay of media makers. clicks. Because clicks represent audiemee conne
But counting clicksdsenough for two reasonstions: they are important for media companies
First, whé popular may not be &hai- and advertlsers. So @shhe problem with just
portant. Kittens may get the most Faced®gking popular content?

views, but news coverage of an adorable féilisie the reason a media praghes viral
should@d take precedence over events in ymigt not be because of its content at all. In his
community. book on what makes online content popular,

Second, etrics measure whatbut making ~ Cotagious: Whynggatchn, Jonah Berger

good media also needs to account et describes a series of studies showing-that em

Use malyticinstead. These focus on factors [i@rinducing headlines with positive messages
attention, engagement, and interbstp mu and frames are shared mochthan neutral or

understangburpotentialudiences moderate takes on the same®tbpics.
If you only look at metrics and ignoreuhe infl
ence dfovthe story is told, and the impact on
popularity, y@hmiss some of the key drivers of
success.
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Anotheproblem ithat netrics only rééct what beat found that p&rcenof people spend fewer
consumers of media have done, not what thelgan 15 seconds actively on a page. Counting
want or neetlvhen your publicafi®history of clicks might show you that news stories on hai
click counts lead you to revisit topics that westyles and Syria are equally popudsng it
popular in the past, you shortchange new ideasnt analyshew you that people spent five
new audiences, and new interests. Especialltimes as long reading the fattgroring depth
when whatas popular last month offered littleof attention in favor of metrics can lead you to
to underepresentgmbpulationyour next miss real opportunities to engage with your aud
projectrursthe risk of not servargl growing  ences in meaningful ways.

those audiences. Considering wiitoming next, not just @hat

Instead you can learn about the impact of yopopular now, also expands y@pgotive and

content by examinamgnmunity demographics,potential impact. For exampldtjcultural

tracking soc@nversations on sites like Twitt@onsumer bases are rapidly grandtrgd-

and Faceboakddentifying audience interestdionalnews frames oftendlsarve themell

and preferences A report from the media research firm Nielsen

found that multicultural consumers, especially
lack and gpanic consumers, are more likely to

Bec‘super consumer® those who are the most

Involved and engaged in the 15 consumer categ

Hﬁ? that were studiéd.

A major movement is underway for mesia to
think page views and clicks in favooAifdme
tionWebgpwhich emphasizes engagement an
depth over cli@dndleaveThis approactopr
vides more information than a simple popula
contest. It helps media professionals underst@adsus projections indicate that multiculitural res
how much people are engaging with specificdents will become a majority of the U.S.ipopulat
tent. by 2044. Media, however, often still concentrate

For example, the wehlgiics company Ghar the most effort on outdated percepttbeg of

SOCIAL MEDIA USE AMONG ALL U.S. INTERNET USERS

RACE"
All Adutts

% who use Facebook

18
' GENDER”™
321 32 Men

20

% who use Twitter

% who use Instagram

% who use Pinterest
7% who use % who use % who use % who use
Facebook Twitter Instagram Pinterest

* Other races not analyzed In this study ** Non-binary genders not measured
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audiens® from how they populate focus groudB@ overage of tR816 Olympics may have
for product and brand development tothe tedallerpreyto that type of thinking. An arbigle
niques they use to access their audiences. Todd VanDerWeitifthe online magaxioa
pliscussed how clinging to specific narratives for
targeting and entertainment purposes made the
foverage tired, biased, and full oHgaps.
ported that the netw@rkhief marketing officer
gtheGamesstatedGl’ he people who watch
e Olympics are not particularly sports fans.
ore women watch the games than men, and
or the women, thiey less interested in the r

_ _ sult and more intsted in the journey.
Media professionals need to learn how and where

attention and engagement are happening. K &Mﬁﬁqd rt&;le ove_r:l;;]semst !mp_hcdatlodnsr?f this
whas on Twitter and what @eeyalking about isSjateme evenl the me”'cs indeed snow
lot more valuable than just kntwimgnapgo- 110r€ Women viewérhis statement reflected

ple are ondtand that helps you figure out wh i fgrr]gr?tevsvz;g ?oogégfeﬁta;ﬁ?e?égegt r;];tdter in
our message is really going to resonate. . ’
you ge ! y going VanDaWerff.By skipping key events because

: : they had no U.S. competitbey missed mu
How do I include more perspectives? tiple opportunities to show exciting dempet

Learinghow ta¥eadthe culturesfyourcam-  tion. By focusing on compegipersonal st
munitieshrough analytimsd through fameface f1€s and struggles rather thamdtietiec-
conversations will helptetibetter, moraun ~ complishments, they mispedrtuitiesto tell
ancd andequitable stories. Leamingtexcites stories about unanticipated champions, such as
and entertains your audiences can help you fé@8RgRouglaise firsBlack woman Olyn-
data to make compelling content. pic historyo win the adround gold gymre:

: o . tics.NB@@ approaches digiistmake its ge
Multiculturalism is theeilapp of the 2bat-

. : erage sexist, racist, and unfair to sports fans, he
tury, and analytipsovideéhe tools to help us

” _ r wrote. It madéawful, awful televisi@h.
seecommunities that media have traditionally

ignored, understand current trendadjasd Connecting with audiences is more thtan coun
media produatad marketing efforts. ker e ing clicks and eyebafs understandifgm
ample, wmen already dominate our econom)g:ompanles and communication professionals
driving70 percent to 80 peragfrall consumer ignore analytics at their own peril.

purchasing decisitms$good analytics show us

that thewrestill underrepresented ancepais

resented in media.

To make this & tiearer, consider some recen
media use stats: in 2015, oplgr2dnof the @-
tal U.S. population used TwitlBnes that mea
media makessouldi bother with Twitter? Put
another way, do we really want to ignore thinf
unless thag themogtopular? Probably not. Aft
all, 23percendf the U.S. population represent
more than 70 million users.

News that covers issues about gender or race
often getrelegated to special sectionspor it f
cuses on conflict or controviraggles issues

and events in ways that metrics suggest without
understanding wisainderneath thérhis can
segregate contdrindaudiencésand unde

mine the reach and power of your stories.
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Stories from Professionals
Michael Humphrey, teacher and journalist

| wrote a long piece about a spoken word poetry regular event in Kansas Citys jazz district. |
was very proud of finding this event, and it took a long time to convince my editors to let me
write about it. The resistance was that the section's readership was largely white and older,
while this event was largely young and Black. And while | was able to convince my editors, find-
ly, to let me write the piece, | gave in too much to this demographic demand. In the end what |
did was to angle a piece toward an argument that this was'‘real’ art, meaning it had properties
that white people perceive as ‘real’ art, a subtext that many in the African American community
picked up and criticized. They were right.

The Black Lives Matter movement has been largely misunderstood for the very reasons that
caused me my problems. Yes, it is very tempting to believe that all people share stories that are
simply human. There is a basic humanity and it matters. But what failed to see in my early years
was that history matters, context matters, and, most importantly , my privilege matters.

Elon James White often says to white men like me during debates about race and privilege,;You
could just listen.” | think as communicators we often forget that should be a large part of our job
—to just listen.

Ask  Plisten ¢*Share
LW
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Part 2: Guides

1] 2] 2] 7] 3] ‘91 2] 9)

Age

Although identifying age was once standard in news stories,
current guidelines suggest only mentioning age when vital to
the content.

Class & SocioeconomicGroups

Income and class aren’t the same; class is a complex identity
that often includes assumptions about other identities like
race and national origin.

Disabilities

Knowing disability etiquette and communities’ preferred terms
can help you avoid assumptions about origins, characteristics,
or challenges associated with specific disabilities.

Gender & Gender ldentity

Gender-neutral language is standard in writing for news,
public relations, and marketing, and gender identity isn't al-
ways the same as gender assigned at birth.

National Origin

Understanding the ethnic, cultural, and geographic character-
istics of the relevant region - including regions in the U.S. - is
vital to writing about national origin.

Race & Ethnicity

Precision and accuracy help avoid offensive terms, over-
generalizing, or setting up problematic binaries such as
“minority” vs. “non-minority.”

Religion

Be aware of the accurate terminology for groups and sub-
groups of different religions, including names of leaders,
followers, institutions, and holidays.

Sexual Orientation

An increasing proportion of the U.S. population identify as
part of LGBTQ communities, especially among younger
people.

Veterans & Military Service Members

Use sensitivity and good background research to accord
dignity and respect to service members while developing
your content.
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Language & Style

Therez plenty of histo ry, nuance, and detail we dor address here.Use
our lists of comprehensive guides from other organizations to learn more.

Thischapteprovides brigliidethat introduce ished segregation in schools and outlawed discrim
key issues arownding about and with makginaation based on race, color, relgiaational

ized groupd different typascluding the g2l  origin in public businesaéshave added other

vant guidelines fromAlssocidfress Stylebookcategorigage, class, disabilities, genderi-sexual
ty, and military statofienidentifiedy gover-

ment or organizations such as the U.S. Census or

allowedto saynor is ifor policing language or _ i .
silencing certain vaitesteadhe advice we givgqe.As§OC|ated PE=RS0St subject t(.) bias and
élédlce. There atenty of nnaes ithese

here is meant to serve as a starting pointfor PRI _ :
standing the language of inclusion and equit§%tﬁ Of'd’aa‘ a single document cannot address
how that relates to the media youThake are and ks important to remember that most people
manyexceptions and different views on what Eaéf
isri inclusive, sensitive language. Everycategory here is made up of vastly different
8ple with very different views and experiences.
ere arerange of views on how tepseific
terminologyso your best bet is to check with
members of the communities you serve to be as
respectful as you.can

This is nat list of what y@eicallowedor ot

£ ties with more than one.

Wealsccaid address every term or issue in th%%
brief pages, soweluded lists cdmprehensive
style guides and glossaries seetagiso you
can learn more. Genegsburcedsr media and
diversity are listed on this pHuedge a great
place to start. This goal i@nust about being respectful, though;

Theninegroupsddressed these guidage it about good mandesd good business.

based dederally defindarotected classiesthe Sucessful media in the United States aims to serve

United Statesiost of which wereagtished by and inform an increasingly diverse public. Engaging
the Civil Rights Act of 198|andmark anti audiences is difficult business, and inalusive la

discrimination bill that, among other thirlgs, a#429€ can help.
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http://news.jrn.msu.edu/culturalcompetence/
https://www.spj.org/divguidelines.asp
http://www.diversitystyleguide.com/
http://www.poynter.org/tag/diversity/
http://academicaffairs.ucsd.edu/_files/aps/adeo/Article_Guide_to_Bias-Free_Communications.pdf
http://businesscommunicationnetwork.com/wp-content/plugins/BNet/cache/24092.pdf
https://s3.amazonaws.com/s3.sumofus.org/images/SUMOFUS_PROGRESSIVE-STYLEGUIDE.pdf
https://www.hamilton.edu/documents/Lang.of%20Difference-Race,Class,Disability.pdf

Age
Although identifying age was once standard in news stories, curent guid e-
lines suggestonly mentioning age when it vital to the content.

& z «° - o X TX°J KB Z
Alnternational Longevity Center, Media Takes: On Aging
AThe FreeChild Project,Discrimination Against Youth Voice, Glossary
AnhealthPROelderly, Evidence-based Guidelines on Health Promotion for Older People, Glossary

Ageism is onetloé most commaand least calleayirlsnvell into adulthood, which can-infa
discusséibrejudices in U.S. cultamed takes tilize them. Black men have historicalig-been
some careful work to recognize and®aved. ferred to dsoyn a derogatory manwdt.style
AP Styleberfglains that age should onlyrbe msuggests usyagitiior boys and girls from age
tioned in writinggvhen deemed relevant to the 13 to 17, andan/woméor those 18 and older.
situationdlf a source is talkaput age, or if

being a specific age is part of the situation a -

hand, including fiprofiles, obituaries, career Eﬁgrfigeﬂzgsrg?geref;ﬁgﬁ mg;ﬁ%ei,s
mile,stor)es, and_achievemlents unusual for th?\active, or all 3@arolds priorit,ize career
agepnoting age Is appropriate. goals. The terms and images toetalgeabout

AP styleecommemdisinghetermselderlgnd  agecan reinforce these assumptions in harmful
senior citimparinglhydthough they are appr  ways, especially those for older Aditstor
priatewhen thegori refer tandividual@can-  the past sevetatades, studies have found a

cern for the eldejlyin general, the congpar  marked underrepresentation of people over 60 on

Cultural associations with different age groups

tive, not the absoluteconsidered moee r television and in movies, contributing to this
spectfulbldEReoplather thaold people groujd invisibility®
Careful use of age termin@daggpecialipA Ageism affects teens and youth, as well, from

portant in media about crime. Callingeafl7 workplace discrimination to being excluded from
oldwho is suspected of a crimemaplies a political ahsocial considerations and de€isions.
different set of expectations, standaldgiaand Media portrayals of teens, especiallyeboys, fr
implications than calling Hiona ateen quently depict them in a negative light, and news
Ageterminologinterseswith race, as Wel about teenage issues rarely include the voices of

For example, research has found that Black Bi§y&ens themsefes.

as young as 10 are more likely to be seen as older

& even as aduthan white boys, especially _
when accused of a cfifi@en when youth are .

tried as adults, they should be referrézktmsas AOlder adults

youthgirlsboysetc. 2 \?(l)dui; people
Although we sometimes colloquially refer to A senior

adults agrlor boythis is not appropriate imno
fiction media. Women, for example, are often

39


http://www.ilc-alliance.org/images/uploads/publication-pdfs/Media_Takes_On_Aging.pdf
https://freechild.org/discrimination-against-youth-voice/
https://freechild.org/glossary/
http://www.healthproelderly.com/pdf/Glossary_hpe.pdf

Class & Socio-Economic Groups

Income and class arer® the same; class is a complex cultural identity that
often incorporates assumptions about other identities like race.

& z «® - o] X TX°J KB Z
ANational Union of Journalists, NUJ guide to reporting poverty
AMedia Trust, Reporting poverty in the UK: A practical guide for journalists
A center for Economic and Social Justice Just Third Way Glossary
Achronic Poverty Research Center, Appendix A: Glossary of Terms

Class in the United States ioouftdnoked as and the likcarbe much larger than disparities
influence on pedplexperiences and attitudesin annual inconmiRegional or neighborhoéd di

For this reasarass ifinust a descriptiof ferences chne related social class and affect
how much money people n@@kss can serve things like access to health care, govemment se
as an identity, a cultural group, or a social statass, and busiessach as grocery stores or
Likeotheridentities, class identity is a label thaervices such as-afteooprogram®

media makers need tsiden carefuldy?md . Secondassumptions about class ard aftén

ask the people we represent for their own VieWs, atimes invisibliplded into other idient
Some. of thels_aé)elsare stigmatized, and kot a ties It not uncommon to see assumptions like
ways in predictable ways. rural means poor, or white meansftvetn-
There are a lot of code words used to refer tgider how soee@gonomic status medifés-

class without discussiig practice that can  entlywith dhercharacteristissch as ethnicity,
make harmful messages worse. These includace, age, gender, disabilities and more.

ldeas such asahelfare queepopularized in 40 jizten overlook the experiences, needs,

the 1980sftohsugg|$st peo.ple (\:;vehredakir)g & and actions of lovierome people. From $acu
vantage of the welfastesy; and the teeme 4 o, news and entertainment media on the

tlementvhich has been used to imply an i”eg'ﬁves of the wealthy to disregardingside

mate claim to programs for the needy, Such @, normthe experiences of the working class or

veterans benefits, food stamps, or heélth carlg00r much of oumedia tend tmply thaonly

In general, judgment statements such as rictthar elite are worthy of our attefitidiore si-

poor can be avoided by getting mofie.spEc ries in both news antertainmeatre needed

style recommends ukingincomiving below to help us understand class in American society
the poverty |eyeherally with a dollar figure. better.
Theyalsacaution against ugihgttor barrias

asynonym for sections of citigsnated by Use...
Black or Hispanic residantise poadn favor A Below poverty level
ofdistrigtsectipor quarter A Low/High income

: . . . . A Lowr/high socio-
Discussing poverty in an identity context can be ot 01 SOCI0=€Con0

difficult, as welkirst income levels are not the A section, district, area,
whole pictur®r clasDisparities in wealdth e
resources such as savings, investments, property,
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http://www.church-poverty.org.uk/news/pressroom/stigma/nuj/nujguide
http://www.mediatrust.org/uploads/126633788669442/original.pdf
http://www.cesj.org/learn/definitions/just-third-way-glossary/
http://www.chronicpoverty.org/uploads/publication_files/CPR1_appendices.pdf

Disabilities
Knowing etiquette and preferred terms can help you avoid assumptions
about characteristics or challenges associated with specific disabilities.

& z «%- o] X TX°J K Z
ANationaI Center for Disability and Journalism, Arizona State University, Disability Language Style Guide
ATeam Up, California Mental Health Services Authority, Style Guide: Reporting on Mental Health
ANational Institute on Drug Abuse, National Institute on Drug Abuse Media Guide

Nearly 2@ercendf the U.S. population has a Different communities of people with disabilities
physical or mental disaBflayd the language have different ways of using language to describe
used to describe them and their experiencesthamselveBor example, a common piece of
changecbnsiderabbyer timeDifferentan- advice for journab-ists
munitie®ave different preferencesnamd plef i rst 6 | anguage (Oper
commonlitnowrterms, such alslebodieare emphasizes the person, not the diSatdlity.
considered offendtveoméecause they are  ever, some communities prefer icknstity-

seen as implying inferiority or other negatveguage (01% am di sabl edd)

connotations. When covering issues around disabilities, you can

AP style recommends you do not desaribe agmk specialists to explain key issues, show you
son adisablenhless it is clearly relevant to thefacilities, or explain technologak.to nma-
doryor requested by the persoieytalking bers of the communitiegrgaliscussirgnd

to. Theyalsasuggestvoidinganguagéatim- experts, ideally endorsed by reputableaerganiz
pliegity, such adflicted wibhsuffers frdfor  tions assated with disabilities, to integrate into
mental illnesses, they suggest including info your work.

mation about the source of a diagnosis, as WE|£85
exercising cautwhen linking specific beha ’
iors with an illness, especially violence.

be aware that you may notakouer
noticesomeoriedisability. Mamysabilitiesre
invisible but no less important to understand.
A common language trap to avoid is use of the
termnormalsing this term to ref@someone

who does not have a disability implies that pc< . Use...
living with disalbiéis are deviant or strange. A Disabled
Tydcalis a better choithis can be used with AHas adisability
abilities, agpically abled with ways the brain AExperiencing a drug/
works aseurotypi¢ahich is part néurodiviers Aa'coho' problem

. . . . . Neurotypical, neuro-
tythat includesitidic, bipolaranddyslexic minority
people)Another trky one idiseas&void co- ATypical, typically abled

fusing diseases (something you contract from the AUses a wheelchair
environment) with genetic conditions (something
you are born with).
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http://ncdj.org/style-guide/
http://www.eiconline.org/teamup/wp-content/files/mental-health-reporting-style-guide.pdf
https://www.drugabuse.gov/sites/default/files/mediaguide_web_3_0.pdf

Gender & Gender ldentity

Gender-neutral languageis standard in news, public relations, and marke-
ing, and gender identity isnZ always the same as gender assigned at birth.

& z «® - o X TX°J K Z
AGLAAD, GLADD Media Reference Guide
ANationaI Leshian & Gay Journalists AssociationStylebook Supplement
ASobeI, A. (2013, July 18)Columbia Journalism Review The right way to write about rape .
ATrans Pride CanadaStyle Guide: Media Reference Guide— Best Practices

Gendeneutral language has become standampmesentations of men focus on professional a
writing for news, public relations, andtmarke complishnmés or abilities.
ing. Although the mascuileneas once cahsi

) : Avoid nomparallel terminology suahasand
ered accurate for refergegerically all pe- op 9y

T . . : wifeor men and ginen and woanésdies and

ple, linguists, activistsd writers point out that ;oo yismreferred. Similarly, a commen mi

L retains |mpllcat|on§ of malenelizat people take around gender in news and straegic co
are more I|ker7to think of men wher_l the gengiifhication writing is to use w@fgst names
heor maiis used. The use die generimaras and mén last names. Using one or the other for

n postmam‘manlgmdemforces the sense that everyone is the best way to avoid this disparity.
men are thmornmdband womeiheexception

This is also seethinuse einqualified tegn 1t common to see the adjéethedirned
for men and qualifiedséoewomen, such as into a nourta female was in the robuor, is-

the olefashioneaithoandauthoressaviator ~ Ing the adjectiiemale refer to the wholepe
andaviatrixand current practices suabims  Son replase complicated human with ane cha
nauandemale astronaut acteristic: her biological sex. AP style requires it

: . : to be used only as an adjdetivale voter
TheAP Stylebewrglains that instead, writers y J

should use gendeutral language to agved ~ TheAP Stylebatsio warns against the opposite:
suming malenédhe simplest way to do this if?ond usevomaas an adjectie@voman soldier
English is by using the pkattier thata e- out, emalsoldias in. Just plasoldiesusub
porter tries to protect his soGusereporters  ly an even better choice beferuads often

try to protect their soesdUsinche/shis also ~ Used to highlight difference even when gender
effective, but can be awkward. isri the focus of the story, which can tause o

fense. This is especially important for gender

It is important to avoid more subtle assumpt'@f@reotyped roles anzlipations:& jushurse

of maleness, as well, supihgsicians and their | . -0 nurigédoctonotfemale docedc.
wivesd this should lgehysicians and their and so on.

spousébecause, of course, some married phys
ciandiave husbands. AP style also recommeittypy should not

: " uitously mention family relationships when
In both images and writing, be aware d-the r, ere is no relevance to the safijeese ptp
tive positions of men and women. Especially,,

@ and bl Bis f ms areommon in stes about athletas, a
commoid and problemades focusing on tors, and politicians, and should be &¥oided.
womefs looks, family status, or clothing where
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http://www.glaad.org/sites/default/files/GLAAD%20MRG_9th.pdf
http://www.nlgja.org/stylebook/
http://www.cjr.org/minority_reports/the_right_way_to_write_about_r.php
http://www.transpride.ca/assets/trans-style-guide.pdf

When creating media about genderedgshenaowersimplifying with phrases sbhaiiaggcally
na, especially geragsed violence such as rapealer genetically female

or assault, be awareffensiveeends. Foxe A imnortant distinction to be aware of is that

amp[e , focusing on a vestaotions, clothes, although anyone may wear clothes associated
location can be seen as suggesting she was iy, ojifferent gender, this is not the same as

blame for an assault. Consider instead framer?tamattransgendéroa}treswnourag queen
highlight consent or support for the victim. generally refertisgendered men who dress
Gender identfers to somethsightly diffe like women for entertainment purposes.
ent thagendear tth& gender people consider
themselvés be Not everyone identifies with
the gender they were assagtiedh and not
everyone is born with a clear biologi€al sex.
Transgendpeople generally identify witf a di
ferengender than they were assigmdsis
gendeeople hagegender identdgrrespai
ingwiththegendethey werassigneat birth

Important to work with transgender people is
understanding how they want to be identified,
what pronouns they use, and how the content
you are creating would best portray their stories.
Dorit qualify that identity with phrases such as
agoes mor (preferso be calledas this implies

a persdn identity is somehowaeslo

TheAP Stylebmommendd/se the pronoun
preferred by the individuals who have acquired
the physical characteristics of the opposite sex or
present themselves in a way ésabokocoer

spond with their sex at birth. If that preference is
Vr‘%?@'(bressed, use the pronoun consistent with
the way the individuals live publicly.

Although gend_er identities are gerye_ral_ly thOL@Qﬁsider, too, how other identities, such as race,
about on the bingrg man or womait is m- class, religion, physical abilities, and sexuality
portant to remember that these do not descri ?ght affect peofleyendered experiences. For

al gendergmtlt|¢s or sex%nterse)g p_eople . example, many Black women have written about
are born with biological characteristics typic %w white womé@&nmovements actively exclude
associated with both males and females. Pe%?nen of color, and miaspian and

may identify by their fluc_:t_uatlon along-a spe transgender women point to their discomfort and
trum of the gender dualities, such as a'“gend%jection in feminist communities

id or genderqueer pergonagender person '
fallsoutside of traditional gender catefories.

The right term to us&ramsgendE&her than
transgenderEfansgendan adjectivaept a
noun nor a verb. A person i@nmnsgender,
and they have not hi@msgendereaSome
transgender people also use the shortened
of the terntransbut not all.

Use...
There armanyways that transgender people
may express their gender ideaniyxpre- A Doesn't work outside
sions commonly related to gender, sudf as clot U Ii3me
; . . 5. o A Helshe; His/her;
ing or hair length, do notdaidi a specifinge oo
de identity Som@eopldave operations or A Humanity, humankind
medications to change their bodies to fit their Alntersex
gender, but some do Mot may not be aware Aws.

ATransgender, trans
A Transition

of these detadland i impolite to ask, just as
it would bempolite to ask-gendered people
about their geniga Avoid overemphasizing the
role of surgeries in gender identity, and avoid

43



National Origin

Understanding ethnic, linguistic, and geographic characteristics ofdifferent
regions Bincluding in the U.S.Dis vital to writing about national origin.

& z «® - o X TX°J K Z
ADart Center for Journalism & Trauma, Covering Immigrants & Immigration: Tips from Experts
AlJack David Eller,Cultural Anthropol ogy: Global Forces, Local LivesStudent resources: Glossary
Almmigrant Justice Network, Common terms defined

When discussing national origin, use the moS&ometimes race, ethnicity, or religion is used in
accurate and current names for countries anglace of national origin, which can perpetuate
their residentslations and identities are definastiereotypes. For example, Muslims a&re a rel

in different ways for different groups, and thegious group, not an ethnicity or race, and there
languages differ, too. For examplanaon are Muslimsho live all over the word, ohclu

error is referring to people from Latin Americang in thé&nited Statesf a wideange of ket
countries &panisAlthough they may speak thecities, including white Ameracakuropean
language Spanish, this term as a nationality duasllyns, African American Muslims, and Asian
for people from the country Syatimerwise, Muslims.

use the s_pecmc country, such as MeX|ear_1, CIWgeneraI, be mindful of stereotypes associated
an,Peruvian, etc. Understanding the etlic, G .

tural, linguistic, and geographic characteristi%pg
the relevant regidimcluding regions in the
U.S.dis vital to writing about national origin.

TheWorld FactiSdiska helpful resource. Finally, there are differences aitiaegses
deniationglandnativeg heAP Stylebsak

ests usingsideimt most@sedNationas used

Avoidgeneralizing all peoplegivercountry.

Immigration isswe especially subject to-pro
lematic language. By definition, a person ca 0hn referring to people who are living in a

be illegal, and terms suttlegadlierorillega ., \hry other than where they are a citizen, and

are considered offens_|ve. Inclgswe qpproaci‘ﬁ: ivéused as an adjective, not a noun) means
address the humans involved in the issues raghe

. . erson was born in a specific |desifua.
than focusing exclugivel groups. TA® b w ! peci o

: - . born in the United States arganegnergor
Stylet_)omistructs avoiding the t@leg_aWhen dmmigrantéregardless of angestr
referring to a person. They explail]egal
only to refer to an action, not a pdisgat

immigratiobut notllegal immigraiany e- Use...

place illegal in such casesmwdthmented , ]

unauthoriz&d* CLB I iG]
AForeign national

Be aware that some countries have a range 0f, Almmigrant

ethnic groups, and asecplenight refer to ﬁRef‘fgee

themselves using ethnic, rather than national, o oent of [oountn]

. . . Undocumented immi-

identities. For example, the Kurdish people are: grant

an ethnic growgo live ifurkey, Iraq, Syria,
and Iran, among other countries.
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http://dartcenter.org/content/covering-immigrants-immigration-tips-from-experts
http://cw.routledge.com/textbooks/9780415485395/glossary.asp
http://immigrantjusticenetwork.org/resources/common-terms-defined/

Race & Ethnicity

Precision and accuracy help avoid offensive terms, overgeneralizing, or
setting up problematic binaries such aszminority Zvs. znon-minority. Z

&'z « 0 - °]1 X TX°J 5'2
AArab Stereotypes.org, Resources
AAsian American Journalists Association AAJA Guide to Covering Asian America
ACenter for Native Education, Center for Native Education Style Guide
ACommunity Foundations of Canada Diversity at Work: Inclusive language guidelines
ANationaI Association of Black Journalists NABJ Style Guide
ANative American Journalists Association,100 Questions, 500 Nations
ARace Forward Race Reporting Guide: A Race Forward Media Reference
ASociety of Professional Journalists Guidelines for Countering Racial, Ethnic and Religious Profiling
AWwalker, R., Jacobs, J., & Galanda, GIndian Country Stylebook

When discussing race it is vital to remember Mty of the terms identifying race aniyethnic
language precision matters. Aim for languagathgb e nd @ Athcerd craengi on al
uses a multiracial Iesdevoid of stereotypes, such a&sian Amerjdaab Amerjdaassian
and is inclusive of all communities of color. Americaor the like. These terms no longer use a
hyphen. | tds 1 mportant
nttlée person is living in the &aorresident
visitig from Asia is fgdian American

When communicating abostdes, struggles,
or challenges related to race, integrating co
tual information (gadal, historical, and ciltu
al) expands your work and enriches it. Considenid labeling identitleandnorX such as-

how factors other than race may affect the stooyityandnorAminorityT his approadtvides

and how stories about race and ethnicity memople into an artificial binary, and generally
together with issues around other identities ssudpgesti@rmalothedway of thinking that
as age, gender, community, disability, sexuatign reinforce marginalizatmohadus versus
socieeconomistatus, etc. thendmentality® Thethonroidentity islso

The way people identify race isdftémot confusingly broadking more specific, careful

exclusivelyinfluenced by the socialty co ter”.‘s will malgmur. Writin.g Clearer, mofe e
structed definitions of nasmby the U.S. @e  [ective, and more inclusive.

sus Bureau. These racial categdisésdare The ternminoritysed to refer to ethnic &+ cu
the Census as: white, Black or African Americaal groups falling out of favor. Sometimes a
American Indian or Alaska Native, Asian, anencecalledninority grasg a minority within
Native Hawaiian and other Pacific Islander. laispecific region or toWthitepeoplen the
important to understand that some of these defS. ar@ot the majoritg many cities and
nitions refer to national origin or socioculturasome states. The termoritis alsoftencan-
groups, and these racial definitions danot aciderederogatorlgecawst is associated with
rately define mbiologically, anthropologicallydess th&wor feels dismissive. Journalists and
or genetically. In many cases, too, the termseven some city governments are increasingly
from the Census are not always those preferaidingninoritior more precise and accurate
by the groups they refer to, such adatsieg termssuch as naming the specific ethnic
Americaersugmericamdian groups®
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Often,people of clqreferred wiheeferring Instead, thelbil changes Asimre | ang
toa broad range of racial iderfitiesvever, American, Native Hawaiian, a Pacific Islander,

this term, too, has some problems, such as cMeican American, Hispanic, Puerto Ra&an, N
generalizing vastly different experiences andtivea American, or an Alaska N#tvemeld-

ing assumptions about social and cultural posrorganizations retdisoutdated language,

tiorson a pers@skin color rather thamore  such as tiNational Associationtifier Al-

nuanced understanding of heritage and histosancement of Colored People and the United

For example, some Latinos or people from Indégro College Futtieyshould be identified

may bé&abelegeople of color in the U.S. but using these proper names

are considered as raciallyaittuding as

whited elsewhere because of their social and/ar

economic cla$s. Use...

Onthe most general level, it is importaet to re A African American
ognize that identifying péppéze with broad AAsian American
termssuch aall of thesatroduces challenges ﬁ:;;‘ﬁa‘

and can often be offensive. AFirst Nations
Racial and ethnic terminologies also change cver A Hispanic

time. For example, in 2016, Rmes{@dbama ﬁLa“”‘? _

. . . . . \Marginalized groups
signed a bill that changed the definition of racial Y —
minority on government documents from the AMultiracial
out d aMNegrd, Puedo Rican, Amemean | ANative American
dian, Eskimo, Oriental, or Aleut or is a Spanish ANative peoples
speaking individual of Spanish descent. APeople of color

A Underrepresented

_ groups
A White

ed by whitpeopldor their racial and ethnic
Focus on African American identities. In 1988, political leader and activist
In the U.S., terminology for people of Africanjesse Jacksfiitially declar@dricaAmerican
descent has undergone important and politicgd\the preferred term, although many people pr
charged changes for over 150 yealSef-rom fer the terrBlack®*which had been used-inte
groidtocoloretb Negrao BlackAfreAmerican mlttently for centuries.

andAfrican Americaich terms have been part of
ome of these changes to terminology are su

changing political and cultural landscapes. A
such, they have associations with partieular Bé'?ngly recent: tiew York TioeesNegro
more ofte tham\frican Amergsinecently as

ods of American history. For exalgges 02

associated with offensive ideas about Jim Cri\f MEL990S:*TheAP Stylebnol useslack

subservience and segregatiomgoramao- or African Amerieando, because of recent

oreds associated with slafery changes at the federal level, the U.S. Census and
' federal forms. It is important t@ladas an

In the civil rights movements of the 1960s, M@ff¥ctive, not a noaBlack persoota Blagk
Black leaders began to reject the terms designa
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Considerable debate has gone into the quesaboufwhethelispanic/Latireder to a race, an
whether or not the racial grantand8ack ethnicity, or boti>Many people from Latin
should be capitalized. AP style capitalizes th&meric&all themselves white, Black, Indian, or
names of races/ethnicgieefiir these, under terms that combine these, often depending on
the argument that blackndmtk are not races other factors such as socia) b&itegeand

but instead descriptions of color, and are thusational conte¥f.

properly lowetase. But the question has bee
debated in and outsidbftdrenBlack ao-
munitiesor many years

h the U.S., most government and institutional
forms use both terms to refer to ethnicity, not
race separating out questions of race feam que
A 2014 editorial in tdew York Tibhepurna  tions of Hispanic/Latino identity. Manyinstit

ism scholar LoriTharpe argues tBhick tional analyses of race and racism, however, ge
should be capitalized because it refels to a cerally approach this identity no differently than
ture, and according to¥k, proper names of racial identities such as Black, Native American,
anationalities, peoples, races Gaiteesapita or white, disreghng the intersections and ove
ized, such AsignAfrican AmeriecamHispanic laps among them.

dand, she argues, ’Black Amencaimsdeed a A 2013 study from the Pew Research Center
pe_ople, arace, a F’“ﬂé‘e U.S. Census, Tharp?ound that many in the U.S. are ambivalent about
points out, capitalizes B5th. the debate between udiaganiersugatinp

Some prefer to capitdizekut nowhitebe- although among theé&fzendr so who do

cause, as argued by Luke Visconti, founder ¢fatve a preferendespaicwas preferred over

online magaziD&ersityc.cansapital W in Latindy a ratio of abottio2l.*°” Some suggest
Whitsuggests a sense of ethnic cohesion, wkiatplyeplacing both of these with terms that

is inaccurate (and is commonly used by whiteefer to country of origiMexican, Brazilian,
supremacist§fWe capitalize Black but not Panamanian, €i¢o avoid the problematie i

white in this volundespités use in lower caseplication that the people of those raarally co

by AP style. plexand diversmuntries should be seen as a
single race or ethnicity.

Focus on Hispanic/Latino Other terms have been reclaimed byra-S. co

Althogh some (including most U.S. governm%n't'es’ suc_h@lmcanwhlch once h_ad &ey
forms) uskispaniaterchangeably wittino tive connotations but is now sometimes used by

others distinguish them. For sdisganic Mexican American communities to express pride

means Sparsgeaking, whllatinoneans from In their originﬁecentlly, anew geruautral
Latin Americ&his would mean that Latin term has been usadinxwhich replaces the

Americans who dospeak SpaniBhazilians, gendedesignfatimf(‘:o(’)(male))rc‘Bé(femaIe)
for example) are not Hisparr)ﬂcr,(and Spanish ofthe terniatino/d>"Another way thesege

. 0o
speakers from outside Latin America (those ﬁiSFﬁpeC'f'C letters are replacedlasing.

Spain, among others) are not Latinos. Not all
take this view, however. Focus on Native American

Some object to both terms because thay ovefeceptable terms for the native peoples of the
phasize the Spanish and Portgaesmation  U.S. have a complestdny. For most media

of Latin American countries and ignore-the Irmgublication$yative Amerisaconsidered the

an and African roots of many of the people theest choice (and, alongAwrtkrican Indian
terms seek to describe. There are also debatesommended by AP style3ofitethe term
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Indiars perfectly acceptdde even g+ Orienta$ offensive in part becauteassiati
ferred*°For others, it is associated wits Chri tion with stereotypes of exoticism aimathe
topher Columbus and his famed erronef beliel minoritgwho doegnspeak out and knows his
ing that the Caribbean Islands where he firstor her (lower) place. For many Asian Americans,
landed were in the Indian Ocean, leadiog hinthe term implies they are foreigners, but of

dub its inhabitadgtsdia®Because Columbus iscourse, many Asian Americans were born on
also associated with widespread subjugationfandrican soiié are just as American as those
genocide of natpeoples, this link is probtemadescended from European immigrants. More

ic. Indiarcan also be confused with a referencesto Asia is onihe eaéfor those who are

people from India, of coursetydd? along somewhere em Asia itself, of cours®, it

with many activists and scholars, recommeng{isstchered

ONhere possible, be precise and use the na
the trib&jif not, default tdative Ameriocan
American Indian

'WFaﬂE/ considasian Ameri@aroften, simply
Asignan acceptable alternative, although it, too,
has sonproblemsThe term can be too broad
For many, terms that group tribes into a wholgecause it combines extremely diffekent bac
such as these are all unacceptable because grblumds, political positions, and cultural histories

the lines among very different cuttt@her  in problematic ways.

terms such st Nati«nn.aborigir?a'll Americans-l-he U.S. Census defisisastapersondving

are sometimes useke biher politically origins in any of the original peoples of the Far
charged terms, there are strqng argl_J’r‘n_er)tS qﬁ t, Southeast Asia, or the Indian subcontinent
for and against all these. Asking an ilividugt, .| 4ing, for example, Cambodia, China, India,
preference is vital. Japan, Korea, Malaysia, Pakistan, the Philippine
Also important to know is that Native Americélands, Thailand, and ViefiBarmof course
areoftenrmembers &éderally recognizsellf Asia ab technically includes India, and in the
governing politicatities that are not subject tdJnited Kingdom, people from that contfnent o
many U.S. regulations. Native Americans caten identify as Asian. Surprising to many, Asia
retain membership in their tribe without actuallgo includes Afghanistan, Kazakhstan, Israel,
residingnareservatioor other federally desi  Turkey, Iraq, Syria, and more, muddying this
natedindian lands term even further. A saféidt ask people

how they identify, or be specific: Japanese Ame
ican, Korean American, Chinese American, Thai

Focus on Asian .
American, etc.

The termAsiagenerally refers to peojlle w
ancestry from the eastern part of the continext-c? :
Asia. It anfisian Amerigaiaced the outdated FoCcUs onMixed Race

and generally offenawientadby the mid A variety of terms have been used to refer to
1990s. A few decades ago, thertental some but not all by any meapsople with
which is derived frémeorientmeaninghe multiple racidlackgrounds, suchieciaimuit

eastrefered to some Asians (most commonliraciglmixedMestizandVulattoMulatt@be-
Chinese, Japanese, Korean, and Vietnameséaved to derive from the old Portuguese word
migrants). The teorientdlas largely gsa for mule) is generally considered outdated and
peared from use in the mainstrean®media offensive in the U.S., although some Latin Ame
was even removed from all government-formisan countries still use itfeaty:**
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Mulattgenerally referred to the children of oneith regional heritage, but rather with a racist
white and one Black (historically, slave) pareptlitical history. As such, the word is heavily
This term and the Spavisitizire derogatory loaded with racist assumptions and Higtories.
terms that came into use during slavery to refMutés a much better word to use.

a class system of differentdrtiuese of ied
race were considered diluted or pdfititéa:
Negro/NegraindCaucasjaiestizindviulatto
are sometimes seen as more fotecahor The U.S. Census does not OffICIWIﬂSﬂe
tific.6But because of this history, these termsEastei@as a racial/ethnic category, but the Pew

have negative connotations for many and shB@gearch Center reported in 2014 that-the Ce
be avoided. sus Bureau has been consid€fiGgiitently,

people of Middle Eastern and North Aédcan d
scent are categoraavdhitewhich is defined

as A person having origins in any of the original
uggeople of Europe, the Middle East, or IRorth A
ricadOrganizations representing those groups
argue this is inaccurate. Many people ef Arab d
Terms suchm@asxedr multiraciake more ne scent in the U.S. dadentify ashite, no nta

tral and preferred. ter the tone of their skin, which rangesfrom e
tremely pale to very ddfk.

Focus on Middle Eastern

Other terms are largely only usszentific
writing, such &sirasiawhich some anthrepo
ogists use to refer to the mix of Asian@nd E
pean ancestry as well as to the carohined
nentaland mass of these two continents.

Focus on White The Arab American Institute estimated there
- : Y
White as a race has some sticky histories. A@SF‘%LS mllllqn Arab Amerlcans_ In %.12'
them is the term many consid&othed nda Kayyali, professor of sociologyiat Amer
can University, explains in & @fitle that this

term for whitpeopleCaucasidndeed, this has b deenlv divided ¢
termiscommon in government and fornal pugroup has been deeply divided on madters ot r
ial and ethnic identities in the UrSofer

ness reports. However, its history is neither fi?] A
mal nor scientific at all. thanl00 years!

The ternCaucasiariginated as part of tie 18 Alnotherhlmpor:ar}t 'Sﬁu%tg beﬁaware of IS t_hat
century science of racial classification ssed t%j ough people in the L1.5. often association

tify the slave trade and oppressiicafi®fand M .dk'.'\ Easterners with Muslhnse_; are many
stians, Jgvand others there living in many

other people of color. The term technically re d . L L
to people of the Caucasus Mountains in Eas% ferent countries in that region, including in

Europe and the Middle East. (Actually, peopl gypt, Syria, Turkey, Lebanon, and Israel.

from those mountains would be properly calldtiddle Eastern and Arab identities are a clear
Asianas they are officially on the Asian cont example of how racial and ethnic identities
nent.)lit was thought (erroneously) by & promchangever timé and how they are influenced
nent anatomist to be where humans originatéy current events, political trends, and cultural
because he considered the people there to badhs. RemembéaCaucasiarae technically

anost beautiful on earéimd thus a genetic ideahsians, and the Caucasus Mountains are located
in their whitene$s. in the middle of what the U.S.dla$iddle

Unlike, for example, the té&imcan American Easb

the wordCaucasiaas little to no relationship

49



Religion
Be aware of accurate terminology for groups and subgroups of different
religions, including names of leaders, followers, institutions, and holidays.

& z «® - o X TX°J K Z
AReIigion Newswriters Association, The Religion Stylebook
APoynter, Resources for Covering Islam and Muslims in America
AConnoIIy, D., Reporting on Religion: A Primer on Journalisn's Best Beat

Accurate amdspectfldommunicati@bout pejorative, some recommend againdewssng
religion (spirituality, faith, religious etbics) a noun, as well, preferdegish peoptd Je&-

quires attentioo the details of nomenclature ish backgroulavish people may ormoay
denominationsgopleand institutions. have ties to Israel, and residents of Israel may be

TheAP Stylebanktheresourcdistechere Christian, Muslim, or of no faith at all.

provide guidance on religious titles (sich as Neutral treatment of religious belief is vital to
bi, reverend, father, or sheikh), places of wo fair representatidavoid implying that yout pe
ship (such as synagogues, tempté®syhand sonally do or do not believe in specific religious
religious holidayr example, the Christian, positios, events, or figures. For example, avoid
Jewish, and Muslim deity should be referred labating some denominations of Christianity as
Godrather tha@BodYahwehndAllahrespe- true Christianbiblébelievin®y definition, all
tively) and capitalized; but for polytheistic relChristians believe the bibdei assume that
gions, the wordsedandgjoddesaeslower case. members of a given faith share the same vie
Speak to scholars or religious leadership for B claims IChristians thinoar dVic-
terminology often laypeople iknow - cans prefeo¥an suggest people beliewe som
tails such as the proper way to address an affind they dan

bishop or that the Dalai Lama is capitalized vitignough the majority of Americans report they
referring to the holder of that titleisbawer are Christian, other faiths and unaffiliated popul

casevhen eferring tthepositiorgenerally tions are growiftfReligiourewsstories
Learn about legislation, such as local aterprstould be inclusivenultiple viewpoints, and
tions of religious freedom. they often overlap with other issues sueh as pol

tics, international conflict, racial identity, war,
abortion, endflife discussions, sexuality,
womefs roles, and more.

Be aware of the differeacesghe names of
religionstheirfollowers, and the geographic r
gions associated wigm A common error is
calling those who follow the Islamiddiaith

icod the proper termNauslinNeither of these Use...
should be confused with Akhsslims can be Y Fvp————
any racer ethnicitand livall over the world _ of areligion

. o . . AReligious group
Similarly, it is considered offetosiige the AFaith

termJevas an adjective, akeim teacdewish
should be used instBadause of its history as a
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Sexual Orientation

An increasing proportion of the U.S. population identify as part of LGBTQ
communities, especially among younger people.

& z «%- o] X TX°J K Z
AGender Equality Society of Saskatchewan,Media Style Guide - Best Practices
AGLAAD, GLADD Media Reference Guide
ANational Lesbian & Gay Journalists AssociationStylebook

Sexual orientation ref® someod@adentity in  Along with orientationsitmportant to attend
relation to the gentleey arattracted tolrhe to relationship terminology. ARetylebomk
most common terms for sexual orientation areently changed its rules fromagipigr pat-
lesbiafvomen attracted to womgaymen neto refer to people in sa®e marriages or
attracted to men), dnmskexug@deople of any civil unions tine following guidandeegat-
gender attracted to both women andt@en). less of sexual orientatioispard wifas &-
important, too, to remember thaB thepe- ceptable in all references to individuals in any
centof Americans who actively identify as pategally recognized marri@geusepartnanay

the LGBTQ (lesbian, gay, bisexual, transgendenised if requesté&tbmetimes legal design
gueer/questioning) communitiudes a wide tions are relevant, as well, sucio@srabaw
variety of different sexual orientattiere spousehich have similar, but not identicdl, leg
are sexuads outside of binary understandingpafameters as formal marriages, depending on
sex and gender including pansexuality, whiclthis state people live in.

sexual attraction to people outside of the geqppsra commassumptionthe media that all

binary, and asexuals who do not experience &'Miences and sources are heterosexual, as well a

sexual attraction at all. thattheyare or aspire to be romantically-or se

A major shift in language about sexaality is ually involve@&ut dverse seXuarientations

move from the tesaxual prefeteribe more  are becoming even more important to remember
neutrakexual orientafltns is because the ideaas time goes #n2016 study from the J. Walter

of oreferendis associated with active choicehompson Innovation Group reportechiteat w

in who wie attracted t8ut in recent decades 86percentdf Baby Boomers identifyras co

the science of sexuality has shown us that petgtiely heterosexual|y67 percenof Milla-

have little if any control over their attractions. nials and 4&rcendf the 130 20yearolds of

Another important part of sexual orientation figeration identify as such

is ofteroverlookes romantic orientation,
which describes som@&amenantic, rather than Use...
sexual, attraction. For most, sexual and romantic -
orientationalign. However, thisdsaways the ASexuality

: . : A Sexual orientation
case. Romantic orientations fall along the sam#
general guidelines as sexual oriedthatere

AGay
_ : . A lLesbian
meaning opposi®maneaning sante, ABisexual

meaning bothar meaning all, aadwithout.
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Veterans & Military Service Members

Use sensitivity and good background research to accorddignity and re-
spect to service members while developing your content.

& z «®- o X TX°J K Z
AMichigan State School of Journalism.100 Questions and Answers about Veterans
AReporters Committee, Military reporting tips
AMike Reilley, Resources for journalists covering the military
APoynter, Resourcesfor Covering Veterans' Issues

Reporting on veterans the militangeans and how it affects pesglees; and considering
more than remembering to find out a servicethe caregivers and otmaily members of those
membes rank and abbreviate it corfeatly  who serv&?

hough thét an absolute mitsilso means-b
ingaware of the amces in titles, ranks, and
branches of the military. For example,iuse c
tals when referring to U.S. f@tes. Army,
theArmy but not for other natiotie French
armyAnyone who has served in the military
has been released from active dahsidered a bes
veteran.

Victims of sexual assault within the military and
service members who are physically or psych
qc?gically wounded may have extremely compl
cated relationships with their history of service

and with the military itéiAndthey may face
llenges seeking care and benefits. Use your

t research skills to understand how disabilities
may play a roleaivetera@® experiences, and

The U.S. military has a complex history in itsfollow good practices when representisig or di
relationship with raoed gendefor example, cussing those disabilities.

although women and African Americans wer
allowed to serve in Amé&iearly wars, U.S.
forces were segregated through World War |
andmany were discharged when the wars w

ﬁccording dignitgcarespect to servicenme

bers especially those affected by téamnile
working a story takes sensitivity. Following an
i : SHormation trail through the bureaucratic maze
OVeT. A.” comb7at Jobs were _made OpeNnto 4 do classic watchdog reporting requires an e
women in 2016/and the Marine Comps a . tirely different, sometimes opposidset of
nounced Iater_that. year that they are ChanglrHﬁbggedness and determination. Professional o
over a dozen job titlessacene word man oo i atioisgich asie Poynter Institute have

" tgrmsuch aafan_trymalmobs.saulanwnh seminars and webinars on both aspects of military
Marinanfantry Marjessaullarineand so on.

The Navy is also looking into changing a set r(()afoortlng.

gendered job titles and rating Agmes.

Deepen your media about the military dy cor._.

ering the role of government agenciesn the e A Armed forces
periences ofrgiee men and women as well as of AMilitary, or specify the
veterans; by looking into charities antt consul L

A Service member

ants that work closely with the military; oy lear
ing about PTSD (pwatimatic stress disorder)

52
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http://www.journaliststoolbox.org/tag/resources-for-journalists-covering-the-military/
https://www.newsu.org/resources/sri/iraq-afghanistan-war-veterans

What Now?

Learning and Correcting

Learn what you can, ask people for their perspectives, and know
°|1J° E-AzZBK @-"° K | XKE 2JI X & ~“o

The advice agdidelinas this book are mos  call themselves might not be what they want
ly about ways you can create more inclusive, others to call them.

open, and beneficial media content. But theseWhen you can, the very best thing to do is ask.
many pages of ad¥ieeen the stuff that ’

sounds sim@are complicated, nuanced, and Trying to figure out wpabnoun to use?
can beverwhelmingbpnfusing. Just ask.

Wh a t 8 shumaoaresnessy, unpreaict Not sure how to descr.i
ble,capriciousind, well, diverse. Things we  Just ask.

recommend here might not reflect the prefe  Confused about how one religious gréup is di
ences or views of everyone In your aUdlenceSferent than another one? Just ask.

Trends in terminology, politics, and conflicts And remembes:o me wher e, s omeh
can cause words that were once pegfectly  probably say something that offends someone.
spectfuio become associated with prejudice  when that happens, finduytwhat you said

and offense. was offensive apblogize for your mistake.

The words that offend some people in a group Therstart a conversatiomearn more
might béhe ones thathers in that group use

to describe themselves with pride. What peoplk " @t 08 what ~we plan to
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